
 

 

 
 
 
18 March 2025 
 

Information Rights & Compliance Team 
99 Waverley Road 

St Albans 
Hertfordshire 

AL3 5TL 
 

Tel:  01727 804227 
Email: Hpft.foi@nhs.net 

 
Our Ref: FOI/05552 

 
 
 
Thank you for your request concerning clinical systems. 
 
Your request has been considered and processed in accordance with the requirements of the Freedom 
of Information (FOI) Act 2000. 

 
I am writing to make an open government request for all the information to which I am entitled 
under the FOI Act 2000. 
 

 
 

1. System type –    Adult (working age) services The Trust’s Adult Community 
Mental Health services use the 
Trust’s main EPR 

Supplier name - N/A 
System name -  N/A 
Date installed - N/A 
Contract expiration - N/A 
Is this contract annually renewed? - Yes/No N/A 
Do you currently have plans to replace this system? - Yes/No N/A 
Procurement framework - N/A 
Other systems it integrates with? – N/A 
Total value of contract (£) – N/A 
Notes - e.g. we are currently out to tender N/A 

2. System type –   Bed Management  
Supplier name - Access UK Ltd 
System name -  Access Patient Flow Manager 
Date installed - 18 June ,2024 
Contract expiration - 14 March 2030 
Is this contract annually renewed? - Yes/No No 
Do you currently have plans to replace this system? - Yes/No No 
Procurement framework - NHS London Procurement 

Partnership Clinical Digital Solution 
(SDS) for the Integrated Health 
Economy Framework 
 

Other systems it integrates with? – The Trust's EPR 
Total value of contract (£) – £1,082,185 

 
Notes - e.g. we are currently out to tender N/A 
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3. System type –   Diagnostic Reporting The Trust does not have a 
diagnostic reporting system as 
described 

Supplier name - N/A 
System name -  N/A 
Date installed - N/A 
Contract expiration - N/A 
Is this contract annually renewed? - Yes/No N/A 
Do you currently have plans to replace this system? - Yes/No N/A 
Procurement framework - N/A 
Other systems it integrates with? – N/A 
Total value of contract (£) – N/A 
Notes - e.g. we are currently out to tender N/A 

4. System type –   Discharge Letters The Trust does not have a digital 
solution for Discharge Letters as 
described 
 

Supplier name -  CISCO 
System name –  Envoy Post 
Date installed - N/A 
Contract expiration - N/A 
Is this contract annually renewed? - Yes/No N/A 
Do you currently have plans to replace this system? - Yes/No N/A 
Procurement framework - N/A 
Other systems it integrates with? – N/A 
Total value of contract (£) – N/A 
Notes - e.g. we are currently out to tender N/A 

5. System type –   Document Management The Trust does not have a 
standalone Document Management 
system as described. However, the 
Trust's EPR has functionality to 
store documents as part of a service 
users clinical records.  

Supplier name -  N/A 
System name –  N/A 
Date installed - N/A 
Contract expiration - N/A 
Is this contract annually renewed? - Yes/No N/A 
Do you currently have plans to replace this system? - Yes/No N/A 
Procurement framework - N/A 
Other systems it integrates with? – N/A 
Total value of contract (£) – N/A 
Notes - e.g. we are currently out to tender N/A 

6. System type –   EPR  
Supplier name Civica Care Record System 



 

System name - Civica UK Limited 
Date installed - November 2012 
Contract expiration - 31 March 2030 
Is this contract annually renewed? - Yes/No No 
Do you currently have plans to replace this system? - Yes/No No 
Procurement framework - NHS London Procurement 

Partnership Clinical Digital Solution 
(SDS) for the Integrated Health 
Economy Framework 
 

Other systems it integrates with? – The EPR integrates with the Trust's 
ePMA, ICS-wide Shared Care 
Record and Trust’s bed 
management solution as well as 
PowerApp on the national NHS.net 
Connect tenancy for a number of 
locally developed apps. 

Total value of contract (£) – £4,447,563 
Notes - e.g. we are currently out to tender Note ;This is the Trust’s main EPR. 

The Talking Therapies services use 
a separate system. 

7. System type –    Integration Platform  
Supplier name -  Enovacom S.A.S 
System name -   Enovacom Trust Integration Engine 

and Clinical Data Repository 
 

Date installed - May 2020 
Contract expiration - 28 February 2030 
Is this contract annually renewed? - Yes/No No 
Do you currently have plans to replace this system? - Yes/No No 
Procurement framework - N/A 
Other systems it integrates with? – The Integration Platform integrates 

with ; 
1. PARIS (EPR System) 
2. Cerner HIE 
3. APFM (Bed Management 

System) 
4. Data Warehouse 
5. PowerApps 
6. Bluebox (Physical Health 

Recording) 
7. Questlink (Outcome 

Recording Application) 
8. IQVIA (Friends & Family 

Test Data) 
9. Cerner HIE 
10. Gov.uk Notify (only for 

retrieving the SMS status) 
 
 

Total value of contract (£) – £100,000 including option extension 
of two years 



 
 

 
 

 
6. Can you please provide your trust’s IT spend for the following financial year: FY 2023-24: 

Please include in your IT spend calculation the cost of your IT staff, Software, Services, 
Hardware, Communication equipment and Other IT spend for the requested financial year. 

       
 Spend (£) 
Staff 2,237,837 
Computer Software 1,530,102 
Computer Hardware 317,603 
Mobile Phone Costs 263,267 
Phone Installation & Maintenance 14,841 
Computer Consumables 17 

Notes - e.g. we are currently out to tender Note -  This is a support and 
maintenance only contract as the 
Trust has perpetual licencing for 
these systems. 

8. System type –     Trust Integration Engine (TIE) Please see all information provided 
for number 7 above 

Supplier name -  
System name -   
Date installed -  
Contract expiration -  
Is this contract annually renewed? - Yes/No  
Do you currently have plans to replace this system? - Yes/No  
Procurement framework -  
Other systems it integrates with? –  
Total value of contract (£) –  
Notes - e.g. we are currently out to tender  

9. System type –    Video Consulting  
Supplier name Zoom Video Communications Inc 

 
System name - Zoom Workplace Enterprise 

Essentials 
 

Date installed - July 2020 
Contract expiration - 30 September 2026 
Is this contract annually renewed? - Yes/No No 
Do you currently have plans to replace this system? - Yes/No No 
Procurement framework - N/A 
Other systems it integrates with? – N/A 
Total value of contract (£) – £ 21652.40 
Notes - e.g. we are currently out to tender Note -The Trust mainly uses 

Microsoft Teams included in the 
NHS.net Connect for video 
consultation across its services. 
Zoom is used for a limited number 
of services where it provides 
additional functionality.  
 



Computer Maintenance 1911 
Contract Computer Charges 4,905,847 
Document Archiving 73,428 

 
Should you require further clarification, please do not hesitate to contact me. 
 
Please find enclosed an information sheet regarding copyright protection and the Trust’s complaints 
procedure in the event that you are not satisfied with the response. 
 
Yours sincerely 
 
Deborah Anthony 

Deborah Anthony 
Information Rights Officer 
 
Enc: Copyright Protection and Complaints Procedure Information Leaflet. 
 
If you would like to complete a short survey in relation to your Freedom of Information request please click here. 
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