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Thank you for your request concerning finance software system.

Your request has been considered and processed in accordance with the requirements of the Freedom
of Information (FOI) Act 2000.

I am writing to request information under the Freedom of Information Act regarding your finance
software system. Specifically, | would like to know:

1.

The name of the supplier who implemented your finance software system.

This information is already in the public domain!. Please follow this link to a previously published
response. (FOI 5121)

The installation date of your finance software system.

The contract start date was 01/12/2017.

The contract expiration date for your current finance software system.
Please follow this link provided under question 1.

The total upfront installation and implementation costs for your finance system, including
software, consultancy, training, and related expenses.

The contract value is part of a shared transactional finance and accountancy service so an
individual contract value for the system cannot be provided.

The total annual costs to run and maintain your finance system.
Please can you also break down your annual costs by:

0 Software licensing fees

0 Maintenance and support fees

o0 Hardware costs

o Consultancy

o Training

o0 Other recurring expenses (please specify)

Please see the answer to question 4; we are unable to provide this breakdown.

! Section 21 — Information is available through other means
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mailto:Hpft.foi@nhs.net
https://www.hpft.nhs.uk/media/7589/2024-06-25-5121-technologies-v2.pdf

6. Do you have any plans to switch to a different finance system or upgrade the current
system?

This information is not recorded?
Should you require further clarification, please do not hesitate to contact me.

Please find enclosed an information sheet regarding copyright protection and the Trust's complaints
procedure in the event that you are not satisfied with the response.

Yours sincerely

Sue Smith
Sue Smith

Information Rights Officer

Enc: Copyright Protection and Complaints Procedure Information Leaflet.

If you would like to complete a short survey in relation to your Freedom of Information request please scan the QR code below
or click here.

2 Section 1(1) Any person making a request for information to a public authority is entitled
(a) to be informed in writing by the public authority whether it holds information of the description specified in the request, and
(b) if that is the case, to have that information communicated to him.


https://secure.membra.co.uk/ExperienceHPFT/s/Survey1.aspx?id=32ab1ea2-c45e-448c-9521-f3bc3e807d45

