
 

 

 
 
 
12 May 2025 
 

Information Rights & Compliance Team 
99 Waverley Road 

St Albans 
Hertfordshire 

AL3 5TL 
 

Tel:  01727 804227 
Email: Hpft.foi@nhs.net 

 
Our Ref: FOI/05566 

 
 

Thank you for your request concerning patient transport services. 
 
Your request has been considered and processed in accordance with the requirements of the Freedom 
of Information (FOI) Act 2000. 
 
I am writing under the Freedom of Information Act to request information relating to Patient 
Transport Services in the NHS Trust. I have set out the information I require below: 
 
1.  Please can you outline the procurement process for Patient Transport Service contracts. 

The procurement process for Patient Transport Service contracts would be designed to meet the 
needs identified by the Trust, with a view to awarding a contract to the Most Advantageous Tender. 
The CIPS Procurement and Supply Cycle outlines the process that would be followed; for more 
information, follow this  Procurement Supply Cycle | CIPS. 

 
2. What is the criteria for Patient Transport Service contracts. 

  A balance of technical and commercial criteria including at least 10% for Social Value. There are 
no set criteria; these are formulated on an individual project basis. 

 
3.  Which organisation sets the criteria for Patient Transport Service contracts. 

The Trust . 
 
4. Which organisation decides the successful bid for Patient Transport Service contracts. 

The Trust. 
 

5.  Is there any criteria for Patient Transport Service contracts attached to terms and conditions 
and pay of staff. 
Not as standard. There are no set criteria; these are formulated on an individual project basis. 

       
Should you require further clarification, please do not hesitate to contact me. 
 
Please find enclosed an information sheet regarding copyright protection and the Trust’s complaints 
procedure in the event that you are not satisfied with the response. 
 
Yours sincerely 
Deborah Anthony 
Deborah Anthony 
Information Rights Officer 
 
Enc: Copyright Protection and Complaints Procedure Information Leaflet. 
 
If you would like to complete a short survey in relation to your Freedom of Information request please click here. 
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