12 May 2025

Thank you for your request concerning patient transport services.
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Tel: 01727 804227
Email: Hpft.foi@nhs.net

Our Ref: FOI/05566

Your request has been considered and processed in accordance with the requirements of the Freedom

of Information (FOI) Act 2000.

I am writing under the Freedom of Information Act to request information relating to Patient
Transport Services in the NHS Trust. | have set out the information | require below:

1. Please can you outline the procurement process for Patient Transport Service contracts.

The procurement process for Patient Transport Service contracts would be designed to meet the
needs identified by the Trust, with a view to awarding a contract to the Most Advantageous Tender.
The CIPS Procurement and Supply Cycle outlines the process that would be followed; for more
information, follow this Procurement Supply Cycle | CIPS.

2. What is the criteria for Patient Transport Service contracts.
A balance of technical and commercial criteria including at least 10% for Social Value. There are
no set criteria; these are formulated on an individual project basis.

3. Which organisation sets the criteria for Patient Transport Service contracts.

The Trust .
4. Which organisation decides the successful bid for Patient Transport Service contracts.

The Trust.
5. Is there any criteria for Patient Transport Service contracts attached to terms and conditions

and pay of staff.
Not as standard. There are no set criteria; these are formulated on an individual project basis.

Should you require further clarification, please do not hesitate to contact me.

Please find enclosed an information sheet regarding copyright protection and the Trust's complaints
procedure in the event that you are not satisfied with the response.

Yours sincerely
Deborah Anthony

Deborah Anthony
Information Rights Officer

Enc: Copyright Protection and Complaints Procedure Information Leaflet.

If you would like to complete a short survey in relation to your Freedom of Information request please click here.

N
2/ Our (galues

Welcoming K

espectful Professional


mailto:Hpft.foi@nhs.net
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cips.org%2Fintelligence-hub%2Fprocurement%2Fprocurement-supply-cycle&data=05%7C02%7Chpft.foi%40nhs.net%7C71d5b16068d44877b60108dd7034771e%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638790092817460634%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=r4mP3yirpKUBpqDgs4xR7mIhnkwBmpZK6q%2FrX8%2B6J5w%3D&reserved=0
https://forms.office.com/Pages/DesignPageV2.aspx?origin=RevampFRE&subpage=design&id=slTDN7CF9UeyIge0jXdO4_oPtQG0LtFJkSkFwsLCbytUN0w0Tlc3QzVTRDRJUjZBNUxYUkFKUVA2Ny4u&analysis=false&topview=Preview

3

NHS

Hertfordshire

Partnership University

NHS Foundation Trust

our &alues

Welcoming Kind

Respectful Professional



