05 August 2025

Thank you for your request concerning our Trust’s clinical system.

NHS

Hertfordshire

Partnership University
NHS Foundation Trust

Information Rights & Compliance Team
99 Waverley Road

St Albans

Hertfordshire

AL3 5TL

Tel: 01727 804227
Email: Hpft.foi@nhs.net

Our Ref: FOI/05695

Your request has been considered and processed in accordance with the requirements of the Freedom

of Information (FOI) Act 2000.

| am writing to make an open government request for all the information to which | am entitled

under the FOI Act 2000.

1. System type — Analytics (Bl that includes outcomes)

This information is already in the
public domain' .Please follow this
link to a previously published
response. (FOI 4341)".

2. System type — Bl & Data Warehousing

Please follow this link to a
previously published
response. (FOI 4341) '

3. System type — Clinical Communication and Collaboration

We have no Clinical
Communication and
Collaboration in place

4. System type - Clinical noting

We have no clinical noting systemin
place

5. System type - Document Management

Please follow this link to a
previously published
response. (FOI 5552).

' Section 21 — Information is available through other means .

Our Fsalues

WelcomingK Respectful Professional



mailto:Hpft.foi@nhs.net
https://www.hpft.nhs.uk/media/6031/2022-06-16-4341-disclosure-log-final-response.pdf
https://www.hpft.nhs.uk/media/6031/2022-06-16-4341-disclosure-log-final-response.pdf
https://www.hpft.nhs.uk/media/klri0vzy/2025-03-18-5552-disclosure-log-response.pdf

6. System type - EPR

This information is already in the
public domain’ .Please follow this
link to a previously published
response. (FOI 5552).

7. System type - Forensics/ Secure

Our Forensics /Secure units also
use Paris . Please see response to
question 6 above.

8. System type - HR

Please follow this link to a
previously published
response. (FOI 5344).

Supplier name - IBM

System name - Oracle

Date installed - 2006

Contract expiration - Ongoing

Is this contract annually renewed? - Yes/No National system - directly

contracted to NHS England

Do you currently have plans to replace this system? - Yes/No

No

Procurement framework -

None

Other systems it integrates with? —

Expenses, Spike, Allocate, TRAC

Total value of contract (£) —

We do not hold this information as
we do not pay directly for this.?

Notes - e.g. we are currently out to tender

N/A

9. System type - Integration Platform

.Please follow this link to a
previously published
response. (FOI 5552).

10. System type - Patient Administration System

The Trust does not use a Patient
Administration System .

11. System type - Patient care scheduling

We have no Patient care scheduling
system in place

12. System type - Virtual Wards

Please follow this link to a
previously published
response. (FOI 5121).

2 Section 1(1) Any person making a request for information to a public authority is entitled (a) to be informed in
writing by the public authority whether it holds information of the description specified in the request, and (b) if that is

the case, to have that information communicated to him .



https://www.hpft.nhs.uk/media/klri0vzy/2025-03-18-5552-disclosure-log-response.pdf
https://www.hpft.nhs.uk/media/2hvcr0x2/2024-10-14-5344-disclosure-log-final-response.pdf
https://www.hpft.nhs.uk/media/klri0vzy/2025-03-18-5552-disclosure-log-response.pdf
https://www.hpft.nhs.uk/media/7589/2024-06-25-5121-technologies-v2.pdf

13. System type - Voice recognition Please follow this link to a
previously published
response. (FOI 5099).

Should you require further clarification, please do not hesitate to contact me.

Please find enclosed an information sheet regarding copyright protection and the Trust's complaints
procedure in the event that you are not satisfied with the response.

Yours sincerely

Deborah Anthony
Deborah Anthony

Information Rights Officer

Enc: Copyright Protection and Complaints Procedure Information Leaflet.

If you would like to complete a short survey in relation to your Freedom of Information request please click here.


https://forms.office.com/Pages/DesignPageV2.aspx?origin=RevampFRE&subpage=design&id=slTDN7CF9UeyIge0jXdO4_oPtQG0LtFJkSkFwsLCbytUN0w0Tlc3QzVTRDRJUjZBNUxYUkFKUVA2Ny4u&analysis=false&topview=Preview
https://www.hpft.nhs.uk/media/7345/2024-03-28-5099-disclosure-log-final-response.pdf

