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Thank you for your request concerning the number of grievances submitted at our Trust.

Your request has been considered and processed in accordance with the requirements of the Freedom
of Information (FOI) Act 2000.

From 1 Jan 2023 up to and including 15 April 2025, can you please tell me the following:

1.

The number of grievances submitted by midwives, broken down into the nature of the
complaint, including but not limited to

Bullying and harassment

Work relations

Terms and conditions of employment
Health and safety

Please break this down by year and month.

2,

For “bullying and harassment” and “work relations” (above) please provide us with the
trust’s summary of each grievance
* submitted by midwives and, where relevant, the outcome. Where necessary, please
remove identifying details.
Hertfordshire Partnership University NHS Foundation Trust is a provider of mental health and
specialist learning disability services and , as such , we do not employ midwives .

The number of grievances submitted by doctors. Please break this down by year.

3. The number of grievances submitted by nurses. Please break this down by year.

For question 2 &3 , please see attached spreadsheet .

The Trust considers that entries of 5 or less are sufficiently small enough to be potentially
identifiable personal data. On this basis, this information is exempt from the duty to publish
(Section 40 (2) ).

Should you require further clarification, please do not hesitate to contact me.

Please find enclosed an information sheet regarding copyright protection and the Trust's complaints
procedure in the event that you are not satisfied with the response.

Yours sincerely

" Section 40(2) - Personal Data has been applied. This is because by releasing this information could identify

_,_individual(s) and constitute a breach of the Data Protection Act (2018).
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Deborah Anthony
Deborah Anthony

Information Rights Officer

Enc: Copyright Protection and Complaints Procedure Information Leaflet.

If you would like to complete a short survey in relation to your Freedom of Information request please click here.


https://forms.office.com/Pages/DesignPageV2.aspx?origin=RevampFRE&subpage=design&id=slTDN7CF9UeyIge0jXdO4_oPtQG0LtFJkSkFwsLCbytUN0w0Tlc3QzVTRDRJUjZBNUxYUkFKUVA2Ny4u&analysis=false&topview=Preview

