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Thank you for your request concerning IT.

Your request has been considered and processed in accordance with the requirements of the Freedom
of Information (FOI) Act 2000.

1. What technology solutions or vendors does the Trust use for app development?
App development is conducted in house using Microsoft Power Apps.

What is the value & expiry date of your current contract/license? What are the extension
options?
The power apps plan costs £133,690.5 per annum.
It is licenced until July 2026.

Do you have any plans to review (upgrade/change) this system?
No

2. What technology solutions or vendors does the Trust use for agents and virtual chatbots?
EBO Virtual Assistant

What is the value & expiry date of your current contract/license? What are the extension
options?

£60k per annum.

It expires October 2026 with an optional one year extension .

Do you have any plans to review (upgrade/change) this system?
We plan to have regular updates to the language model .

3. What technology solutions or vendors does the Trust use for automation? Examples:
BluePrism, UiPath, Power Automate etc
Power Automate

What is the value & expiry date of your current contract/license? What are the extension
options?

£8,591.08 per annum

The licence expires July 2026

Do you have any plans to review (upgrade/change) this system?
Not currently
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4. Can | ask which departments frequently use spreadsheets and manual processes in high
capacity?
We do not hold this information® .

Should you require further clarification, please do not hesitate to contact me.

Please find enclosed an information sheet regarding copyright protection and the Trust’s complaints
procedure in the event that you are not satisfied with the response.

Yours sincerely

Deborah Anthony
Deborah Anthony

Information Rights Officer

Enc: Copyright Protection and Complaints Procedure Information Leaflet.

If you would like to complete a short survey in relation to your Freedom of Information request please click here.

" Section 1(1) Any person making a request for information to a public authority is entitled (a) to be informed in
writing by the public authority whether it holds information of the description specified in the request, and (b) if that is
the case, to have that information communicated to him .
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