
 

 

 
 
 
4 September 2024 
 

Information Rights & Compliance Team 
99 Waverley Road 

St Albans 
Hertfordshire 

AL3 5TL 
 

Tel:  01727 804227 
Email: Hpft.foi@nhs.net 

 
Our Ref: FOI/05326 

 
Thank you for your request concerning off-framework agencies. 
 
Your request has been considered and processed in accordance with the requirements of the Freedom 
of Information (FOI) Act 2000. 
 
1. From 1st January 2024 to 1st August 2024, please list the wards/departments you have 

requested shifts for off framework agencies in your Adult Nursing, Mental Health, 
Community Teams? 

2. From 1st January 2024 to 1st August 2024 have you requested shifts for off framework 
agencies in your UTC/UCC/MIU? 
 
Not applicable – we do not work off-framework. 

 
3. Please provide me with the name, contact number & email address of the person responsible 

for agreeing temporary nursing agency contracts for your Trust? 
 
Our Temporary Staffing Manager is responsible for agreeing temporary nursing agency contracts.  
 
In an effort to ensure that the Trust does not receive unsolicited communications resulting in direct 
marketing purposes and/or any potential malicious malware, the Trust does not routinely publish 
the names or contact details of staff other than those publicly available through our Trust website 
as exercised in individuals GDPR rights.  
 

4. Please provide a list of off-framework agencies used by the trust from 1st January 2024 to 
August 1st 2024.  
 
Not applicable, please see the answer to question 1.  

 
5. How much was your Off-Framework agency spend for each of the following staff groups 

between January 1st 2024 – 1 August 2024 (a) RGN’s (b) RCN’s (c) RMN (d) ITU Nurse  (e) 
A&E Nurse (f) HCA (g) CPN  

 
Not applicable, please see the answer to question 1. 
 

6. How much was your off framework spent for (a) Urgent Treatment Centre (b) Urgent Care 
Centre (c) Minor Injuries Unit? 
 
This is not applicable to us for two reasons; as explained we do not work off-framework and 
Hertfordshire Partnership University NHS Foundation Trust is a provider of mental health and 
specialist learning disability services. 
 

 

mailto:Hpft.foi@nhs.net
https://www.hpft.nhs.uk/about-us/our-board-of-directors/


Should you require further clarification, please do not hesitate to contact me. 
 
Please find enclosed an information sheet regarding copyright protection and the Trust’s complaints 
procedure in the event that you are not satisfied with the response. 
 
Yours sincerely 
 

Sue Smith 
 
Sue Smith 
Information Rights Officer 
 
Enc: Copyright Protection and Complaints Procedure Information Leaflet. 
 

 


