
 

 

 
 
 
14 October 2024 
 

Information Rights & Compliance Team 
99 Waverley Road 

St Albans 
Hertfordshire 

AL3 5TL 
 

Tel:  01727 804227 
Email: Hpft.foi@nhs.net 

 
Our Ref: FOI/05283 

 
Thank you for your request concerning agency staff. 
 
Your request has been considered and processed in accordance with the requirements of the Freedom 
of Information (FOI) Act 2000. 
 
1) The person or department who manages the supply chain of temporary staff for Allied 

Health and Healthcare Science Professionals (Pharmacy, Radiology, Cardiology, 
Biomedical Science/Pathology, Occupational Therapy, Physiotherapy) , Nursing 
(specialist and general, including HCAs) and Midwifery professionals. 

2) The email address and telephone number of the mentioned in point 1. 
 

In an effort to ensure that the Trust does not receive unsolicited communications resulting in direct 

marketing purposes and/or any potential malicious malware, the Trust does not routinely publish 

the names or contact details of staff other than those publicly available through our Trust website 

as exercised in individuals GDPR rights.  

3) A breakdown of the trust’s clinical agency spend within the last 24 months. including of 
the departments of spend 
 
Please see attached spreadsheet.  

 
4) The agency shifts cascaded out within the past 12 months for the Nursing and Midwifery 

and Allied health/Healthcare Science professions and  
 

25,114 shifts 
 
a. At what cost they was covered (NHSI or above) 

 
We work to capped rates.  

 
b. Number of agency shifts required broken down across Allied Health, Healthcare 

Science and Nursing and Midwifery. 
 
Healthcare Science and Nursing Agency shifts : 24,578  
Allied Health Agency shifts : 536 

 
c. Was any off this off framework 
 

No, we do not work off framework.  

mailto:Hpft.foi@nhs.net
https://www.hpft.nhs.uk/about-us/our-board-of-directors/


 
i. If so to what agency and in what area 

 
Not applicable. 
 

5) What agencies are on the supply chain for and if there is a tier structure in place. 
a.  Allied Health and Healthcare Science  
 

HPFT works to the current capped rates and due to demand we have limited usage for 
this area. 
 

b.  Nursing and Midwifery 
 
 HPFT works to the current capped rates and we use several framework Agencies 
 

6) What framework do you transact under?  
 
RM6161 & RM6281 
 

7) What person/department looks after external permanent recruitment  
a. Please supply their contract number and email address. 

 
Please see the answer to question 1.  

 
Should you require further clarification, please do not hesitate to contact me. 
 
Please find enclosed an information sheet regarding copyright protection and the Trust’s complaints 
procedure in the event that you are not satisfied with the response. 
 
Yours sincerely 
 

Sue Smith 
 
Sue Smith 
Information Rights Officer 
 
Enc: Copyright Protection and Complaints Procedure Information Leaflet. 
 

 


