
 

 

 
 
 
25 September 2024 
 

Information Rights & Compliance Team 
99 Waverley Road 

St Albans 
Hertfordshire 

AL3 5TL 
 

Tel:  01727 804227 
Email: Hpft.foi@nhs.net 

 
Our Ref: FOI/05271 

 
Thank you for your request concerning Soft Facilities Services. 
 
Your request has been considered and processed in accordance with the requirements of the Freedom 
of Information (FOI) Act 2000. 
 
1. Can you please provide me with an organisational chart or list of your Soft facilities 

Services, indicating all posts within the structure, their AFC banding, and the number of 
whole time equivalents funded in each post? 
 
We do not have such an organisational chart1.  

 
2. Is your cleaning service delivered in-house, outsourced, or a blend of both? If a blend, 

please provide approximate percentages. 
 
This information is already in the public domain2.  Please follow this link for details of our Soft 
Facilities Management contract.  
 

3. Is your patient catering service delivered in-house, outsourced, or a blend of both? If a 
blend, please provide approximate percentages. 
 
Please follow the link provided under question 1.  

 
4. Are your patient meals produced in-house or externally purchased? 

 
Externally purchased 
. 

5. Please indicate what meal service your trust utilises? Cook-freeze, Cook-chill, Cook-serve, 
Mixed, Other. 
 
Cook-freeze. 
 

6. Is your linen services delivered in-house, outsourced, or a blend of both? If a blend, please 
provide approximate percentages. 
 
Please follow the link provided under question 1.   

 
1 Section 1(1) Any person making a request for information to a public authority is entitled 
(a) to be informed in writing by the public authority whether it holds information of the description specified in the request, and 
(b) if that is the case, to have that information communicated to him. 
 
2 Section 21 – Information is accessible through other means 

mailto:Hpft.foi@nhs.net
https://www.contractsfinder.service.gov.uk/notice/86b44ee9-6bd0-46f0-b81c-9b1d60ef6edb?origin=SearchResults&p=1


 
7. Is your transport service delivered in-house, outsourced, or a blend of both? If a blend, 

please provide approximate percentages. 
 
This information is already in the public domain2.  Please follow this link to a previously published 
response.  (FOI 4313)  

 
8. Do you have other services included under you Soft Facilities Service remit? If yes, please 

list and indicate whether they are delivered in-house, outsourced, or a blend of both? If a 
blend, please provide approximate percentages. 
 
Please follow the link provided under question 1.  

 
9. Please indicate how many sites you provide Soft Facilities Service to within your trust?  
        1, <5, <10, <20, <30, <40. If over 40, please confirm how many. 
 

All our sites.  Please follow this link to our website where you can see all the different the services 
we provide.  
 

Should you require further clarification, please do not hesitate to contact me. 
 
Please find enclosed an information sheet regarding copyright protection and the Trust’s complaints 
procedure in the event that you are not satisfied with the response. 
 
Yours sincerely 
 

Sue Smith 
 
Sue Smith 
Information Rights Officer 
 
Enc: Copyright Protection and Complaints Procedure Information Leaflet. 
 

 

https://www.hpft.nhs.uk/media/6022/2022-06-15-4313-disclosure-log-final-response-sas.pdf
https://www.hpft.nhs.uk/services/

