
 

 

 
 
 
10 November 2025 
 

Information Rights & Compliance Team 
99 Waverley Road 

St Albans 
Hertfordshire 

AL3 5TL 
 

Tel:  01727 804227 
Email: Hpft.foi@nhs.net 

 
Our Ref: FOI/05823 

 
Thank you for your request concerning carers leave. 
 
Your request has been considered and processed in accordance with the requirements of the Freedom 
of Information (FOI) Act 2000. 
 
Required 
1. What is the organisation's ID code (ODS) 

RWR  (367) 
 
2. What is the organisation's name 

Hertfordshire Partnership University NHS Foundation Trust 
 
3. What is the best e-mail address to contact the organisation in the future regarding working 

carers 
hpft.carersnetwork@nhs.net 

 
4. Does the organisation have a carers' staff network or peer support group. 

Yes 
 
5. If yes, what is the network/group's e-mail address . 

Please see the answer to question 3.  
 
6.  Is the organisation a member of Carers UK/Employers for Carers (EfC) 

No.  
 
7.   If yes, has the organisation undertaken the Carer Confident Assessment.  

file:///C:/Users/NM2.J4RLFC5M/Downloads/carer_confident_guidance_low-res.pdf  
Not applicable 

 
8.  If yes, at which level is the organisation 

Not applicable.  
 
9.  What is the organisation's employee Headcount total (Not FTE or WTE) 
     This information is already in the public domain1.  Please follow this link to our annual reports.  
 
10.  How many of the organisation's employees have formally identified (on ESR) as a working 

carer? 
         89 of the organisation’s employees have formally identified on ESR as a working carer .  
 

 
1 Section 21 – Information is available through other means 

mailto:Hpft.foi@nhs.net
https://www.hpft.nhs.uk/media/jmjdzaz5/hpft-annual-report-2024-25-web.pdf


11.  What is the organisation's Working Carer percentage (%), based on the latest NHS Staff 
Survey (Question 32b) 

        35% 
 
12.  How has the organisation communicated to staff about their rights under Carers Leave 

Act. 
Through the monthly Staff Carers Network, regular updates from our dedicated HR 
Representative and notifications on the Trust intranet when the Leavers Policy is updated. 
 
There is a dedicated section on the Trusts Intranet for Staff Carer.  

 
13.  What training has been given to line managers about the Carers Leave Act  
 Carer Essentials on line training. 
 
14.  How many staff have booked Carers Leave for planned events in the last 12 months 
 We are unable to provide the number of staff who have booked planned carers leave as this is 

not a reportable category on our E-Rostering system2.  
 
15.  What was the average number of days taken 
 Please see the answer to question 14 
 
16.  Please attach a copy of the organisation's current Special Leave policy 

Please see attached our Leave Policy V8.6 
 
17. In the organisation's Special Leave/Leave policy, is planned Carer's leave paid, unpaid or 

both 
Unpaid 
 

18.  How many days are paid (maximum) in a 12 month period 
 None 
 
19.  How many days are unpaid (maximum) in a 12 month period 
 Up to one week (referring to the amount of time they usual work over seven days) 
 
20.  Are any paid days repayable to the organisation, via payroll deduction or additional time 

worked 
No 

 
21.  Do managers have discretionary authorisation to go beyond the policy in appropriate 

circumstances. 
 Yes 
  
22.  If yes, what are they allowed to do 

Managers would be allowed to consider a request for unpaid leave, particularly if annual leave 
entitlement has been exhausted.  This would be based on service needs. 

 
23.  In the organisation's Special Leave/Leave policy, is unplanned Carer's (Emergency 

Domestic / Dependant) leave paid, unpaid or both 
Paid 

 
24.  How many days are paid (maximum) in a 12 month period 

 
2 Section 1(1) Any person making a request for information to a public authority is entitled 
(a) to be informed in writing by the public authority whether it holds information of the description specified in the request, and 
(b) if that is the case, to have that information communicated to him. 



 Up to 5 days paid leave (pro rata if part time). 
 
25.  How many days are unpaid (maximum) in a 12 month period 
 None, individual would then request to use annual leave or could request unpaid leave if annual 

leave entitlement is exhausted. 
 
26.  Does the organisation's Compassionate Leave allowance include paid Terminal Care leave 

No 
Compassionate leave is given in the case of the death of a partner, close relative or someone 
with who the member of staff has had a close relationship.  Does not include terminal care leave. 
 

27.  If paid Terminal Care is allowed, what's the maximum number of days allowed in a 12 
month period 

 Not applicable.  
 
28.  The NHS Terms and Conditions of Service Handbook (section 33.23) requires that all NHS 

employers have a carer’s policy to address the needs of people with caring responsibilities 
- please confirm 
The organisation has a separate carer's policy 
The organisation doesn't yet have a carer's policy 
Carer’s Leave is incorporated in the Leave Policy, we do not have a separate policy 
 

29.  Please attach a copy of your current carer's policy 
Please refer to our Leavers Policy v8.6 

 
Should you require further clarification, please do not hesitate to contact me. 
 
Please find enclosed an information sheet regarding copyright protection and the Trust’s complaints 
procedure in the event that you are not satisfied with the response. 
 
Yours sincerely 
 
D. Anthony 
Deborah Anthony 
 
Information Rights Officer 
 
Enc: Copyright Protection and Complaints Procedure Information Leaflet. 
 
If you would like to complete a short survey in relation to your Freedom of Information request please click here. 
 

https://forms.office.com/Pages/DesignPageV2.aspx?origin=RevampFRE&subpage=design&id=slTDN7CF9UeyIge0jXdO4_oPtQG0LtFJkSkFwsLCbytUN0w0Tlc3QzVTRDRJUjZBNUxYUkFKUVA2Ny4u&analysis=false&topview=Preview

