29 September 2025

Thank you for your request concerning digital tools.

NHS

Hertfordshire

Partnership University
NHS Foundation Trust

Information Rights & Compliance Team
99 Waverley Road

St Albans

Hertfordshire

AL3 5TL

Tel: 01727 804227
Email: Hpft.foi@nhs.net

Our Ref: FOI/05811

Your request has been considered and processed in accordance with the requirements of the Freedom

of Information (FOI) Act 2000.

Please respond to the following questions about your Core Systems:

1).
a. What HR system do you currently use?

This information is already in the public domain’ . Please follow this link to FOI/ 5344 .

b. What Procurement system do you currently use?
c. What finance system do you currently use?

Please follow this link to FOI/5396 and FOI/ 5121 .

What is the value & expiry date of your current contracts/licenses? What are the extension

options?

Our finance and procurement system are all included within the ELFS/Advanced contract.

Do you have any plans to review (upgrade/change) these systems?

No

2). CRM (Customer relationship management)

Which Patient Pathway Management System do you currently use?

We do not have a Patient Pathway Management System.

Which Patient Portal system do you currently use?
We do not have a patient portal system.

What is the value & expiry date of your current contract/license? What are the extension

options?

Do you have any plans to review (upgrade/change) this system?

N/A

3)Who is the vendor for your Contact centre system that is currently in place?

Wavenet UK LTD

' Section 21 — Information is available through other means .
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mailto:Hpft.foi@nhs.net
https://www.hpft.nhs.uk/media/2hvcr0x2/2024-10-14-5344-disclosure-log-final-response.pdf
https://www.hpft.nhs.uk/information-and-resources/your-information-and-privacy/disclosure-loginformation-requested/information-management-and-technology/
https://www.hpft.nhs.uk/media/7589/2024-06-25-5121-technologies-v2.pdf

How many contact centre agents do you have?
80

When is your contract centre contract renewal?
March 2027

4). Which Stakeholder Management System do you currently use?
We do not have a Stakeholder Management System.

What is the value & expiry date of your current contract/license? What are the extension
options?

Do you have any plans to review (upgrade/change) this system?

N/A

5). SCM
Which Supply Chain Management (SCM) System do you currently use?
What is the value & expiry date of your current contract/license? What are the extension
options?
Do you have any plans to review (upgrade/change) this system?
Please follow this link to FOI/5121 -

Should you require further clarification, please do not hesitate to contact me.

Please find enclosed an information sheet regarding copyright protection and the Trust's complaints
procedure in the event that you are not satisfied with the response.

Yours sincerely

Deborah Anthony
Deborah Anthony

Information Rights Officer

Enc: Copyright Protection and Complaints Procedure Information Leaflet.

If you would like to complete a short survey in relation to your Freedom of Information request please click here.
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