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You said...We will

You Said...
You feel listened to by our service. 

We are helpful, proactive and are 
always ready to assist. 

You would like to know more 
information about our service. 

We will...
We will continue to listen to you. 

We will continue to offer help 
and assistance where possible. 

We will review the contents of our webpages 
on our Trust’s Website and add more relevant 
information. 

For our Music Therapist — “thank you so much for supporting X during the
course of music therapy. He has enjoyed his time in the group and benefitted from 
being with other people”. 
For our Speech and Language Therapist — “Thank you for all your
support and input, it’s been really helpful and has helped us to support X in the 
best way possible with regards to his food and eating”. 

Compliments to the service

The Specialist Learning Disability Service is for people with a 
learning disability who have specialist health care needs.  We are a 
team of health professionals and will work with people in their 
homes, in the community, or at one of our bases across Hertfordshire 

For more information please contact 
West Specialist Learning Disabilities Service 
01923 837044 or hpft.westcommunityats@nhs.net 

North & East Specialist Learning Disabilities Service 
01438 792160 or hpft.encommunityats@nhs.net 

Single Point of Access (SPA) for referrals 
0800 6444 101 or hpft.spa@nhs.net  
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LET’S MEET….Our Positive Partnerships Team (PPT) 

We asked members of PPT to tell us about their role: 
What is the role of PPT and where are you based? 
PPT has bases across Hertfordshire. Our role is to 
support staff working with Service Users to live well in 
the community and try and help prevent inappropriate 
admission to inpatient services.  We work mainly with the 
person’s support staff and we provide training in: 

• Positive Behavioural Support (PBS)

• Person Centred Active Support

• SPELL Framework

We also offer Practice Development Sessions with support staff.  These sessions happen 
on a regular basis and can include the following topics: 

• Review the person’s PBS Plan    

• Review the person’s Communication Passport 

• Complete a Quality of Life Assessment  

NEWS NEWS NEWS….. 
We hosted a Providers’ Forum on 19th June to celebrate National Learning Disability Week with 

representatives from over 20 different organisations.  
The forum was a chance to showcase the work of our 
teams at HPFT and for professionals to share some 
great advice and inspiration to help care providers in 
their role.  Our Health Access Champion, Mark, spoke 
about some of the local area information and we had 
some stalls from local organisations including Herts 
Health Walks, Herts Libraries, Herts Volunteer Bureau 
and Step2Skills Supported Employment Scheme.  
We hope to run another Forum in Feb 2025! 

• Review other clinical guidelines 

• Reflect on incidents using the PBS model 

• Review Activities and Community Presence 

Do you support people at home or out and about? 
PPT tend to work more with the Service Users’ staff team.   However we do provide monitoring 
visits whilst the person is with their support staff.  I have at times offered some role modelling 
opportunities, working with the team to support the individual whilst out and about. 

What do you like best about your job? 
I get to support Service Users to become more engaged in their local community.  I also like to 
work alongside our Care Provider Services, supporting them with Training, Practice 
Development sessions and that this supports Service Users to have a better quality of life. 
Can you give an example of how you have helped to make a difference? 
I provide training in Person Centred Active Support, working alongside support staff and Service 
Users, providing coaching and feedback sessions for the team to gain their Active Support 
competencies in using the approach. This collaborative working aims to improve the quality of life 
of the Service User, increasing their participation in all aspects of their lives. 




