
 

 

 
 
 
28 April 2025 
 

Information Rights & Compliance Team 
99 Waverley Road 

St Albans 
Hertfordshire 

AL3 5TL 
 

Tel:  01727 804227 
Email: Hpft.foi@nhs.net 

 
Our Ref: FOI/05601 

 
 
 
Thank you for your request concerning spiritual, religious, and / or chaplaincy. 
 
Your request has been considered and processed in accordance with the requirements of the Freedom 
of Information (FOI) Act 2000. 

 
As part of a piece of work I am undertaking to review the spiritual, religious, and / or chaplaincy 
services offered by NHS England, I am contacting you to ask for the following information to 
please be provided. 

 
1.    How many whole-time equivalents are employed in the spiritual, religious, and / or chaplaincy 

service(s) and what are their bandings? Please differentiate between staff on substantive and 
temporary contracts, as well as staff working in the service on bank or agency contracts. 

      
Band  FTE Type 
Band 6 2.40 Permanent 
Band 8a 1.00 Permanent 

      
           We do not have staff on temporary contracts . 
 

2.   What are the typical core hours of the spiritual, religious, and / or chaplaincy service(s) on 
offer? How are these service(s) provided over the week (i.e. weekdays only, seven days a week, 
etc)? 

        Weekdays 9.00am  – 5.00pm . 
 

3.   What type of support (such as regular activities, events, or gatherings) is offered by the 
spiritual, religious, and / or chaplaincy service(s)? Please differentiate this between support 
offered to patients, support offered to family / friends, and support offered to staff members. 

 Approximate split – 60% patients 
                                  30% staff 
                                  10% carers 
 
The type of support offered are 1:1 meetings with service users, carers and staff providing spiritual 
care, Faith based activities e.g. prayers, Christmas carol services, Friday prayers for Muslim staff 
, Remembrance services and  Bereavement support . 

 
4.     What on-call or out-of-hours provisions are made by the spiritual, religious, and / or chaplaincy 

service(s) at your Trust? Please differentiate between provisions offered by staff members 
employed by the Trust, and provisions offered by external contractors / arrangements. 

           We do not have this in place but will respond to emergencies if we are able to . 
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5.    What support is offered to the spiritual, religious, and / or chaplaincy services(s) by external 

organisations? For instance, what contracts are held by the Trust for this / these service(s) 
and who are these contracts with? 

          There are no contracted services . 
 

6.  On average, how many service users are supported by the spiritual, religious, and / or 
chaplaincy service(s) in a week? Please take an average of service users supported between 
January and December 2024. 

        We do not have this information1 . 
 

7.    What is the overall satisfaction for the spiritual, religious, and / or chaplaincy service(s) offered 
by your Trust? Please provide the overall satisfaction for the period January 2024 to December 
2024. 
     We do not hold this information . 
 

8.  What supervision, if any, is provided to staff working in the spiritual, religious, and / or 
chaplaincy service(s)? Please identify whether this is provided by your Trust or by an external 
provider, and the average annual cost for this provision. 

            The team receives internal management, clinical and safeguarding supervision.  
            There is no cost for this supervision  . 
 
9.    Please provide a contact name and contact email address if there should be any additional 

queries relating to this Freedom of Information request. 
     In an effort to ensure that the Trust does not receive unsolicited communications resulting in direct 
marketing purposes and/or any potential malicious malware, the Trust does not routinely publish the 
names or contact details of staff other than those publicly available through our Trust website as 
exercised in individuals GDPR rights . 

 
Should you require further clarification, please do not hesitate to contact me. 
 
Please find enclosed an information sheet regarding copyright protection and the Trust’s complaints 
procedure in the event that you are not satisfied with the response. 
 
Yours sincerely 

 
Deborah Anthony 

Deborah Anthony 
 
Information Rights Officer 
 
Enc: Copyright Protection and Complaints Procedure Information Leaflet. 
 
If you would like to complete a short survey in relation to your Freedom of Information request please click here. 
 

 
1 Section 1(1) Any person making a request for information to a public authority is entitled (a) to be informed in 
writing by the public authority whether it holds information of the description specified in the request, and (b) if that is 
the case, to have that information communicated to him. 
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