
 

 

 
 
 
18 June 2025 
 

Information Rights & Compliance Team 
99 Waverley Road 

St Albans 
Hertfordshire 

AL3 5TL 
 

Tel:  01727 804227 
Email: Hpft.foi@nhs.net 

 
Our Ref: FOI/05683 

 
 
 
Thank you for your request concerning our Trust’s ATS applicant tracking/recruitment system. 
 
Your request has been considered and processed in accordance with the requirements of the Freedom 
of Information (FOI) Act 2000. 
 

I would be most grateful if you would provide me, under the Freedom of Information Act, details 
in respect to the contract below. 
 
HPFT - Recruitment System: 

     The details we require are: 
 
1.  What are the contractual performance KPI's for this contract? 
       

Time to approve vacancy 
Time to advertise 
Advert duration 
Time to move to shortlisting 
Time to shortlist 
Time to send interview invites 
Time to update interview outcomes 
Time to send conditional offer 
Conditional offer to Checks OK 
Checks OK to starting letter sent 

              
2.  Actual spend on this contract/framework (and any sub lots), from the start of the contract to 

the current date 
     

 £ 
TRAC 160,909 

 
 

2.2. Does the trust use their current vendor for outsourcing Right to work and DBS checks?  
          The Trust manages Right to work internally. 
 
         If not, please can you confirm the spend on Right to work and DBS checks? 

     DBS checks are managed by TRAC and the spend for this is £43,954 . 
 

mailto:Hpft.foi@nhs.net


3. Is there an extension clause in the framework(s)/contract(s) and, if so, the duration of the 
extension? 

      Yes, its duration is for 3 years . 
 

4. Has a decision been made yet on whether the framework(s)/contract(s) are being either 
extended or renewed? 

Currently under review. 
 

5. What is the job title of the senior officer (outside of procurement) responsible for this contract? 
 In an effort to ensure that the Trust does not receive unsolicited communications resulting in direct 
marketing purposes and/or any potential malicious malware, the Trust does not routinely publish the 
names or contact details of staff other than those publicly available through our Trust website as 
exercised in individuals GDPR rights. 

 
 
Should you require further clarification, please do not hesitate to contact me. 
 
Please find enclosed an information sheet regarding copyright protection and the Trust’s complaints 
procedure in the event that you are not satisfied with the response. 
 
Yours sincerely 

 
Deborah Anthony 
Deborah Anthony 

 
Information Rights Officer 
 
Enc: Copyright Protection and Complaints Procedure Information Leaflet. 
 
If you would like to complete a short survey in relation to your Freedom of Information request please click here. 
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