
 

 

 
 
 
13 June 2025 
 

Information Rights & Compliance Team 
99 Waverley Road 

St Albans 
Hertfordshire 

AL3 5TL 
 

Tel:  01727 804227 
Email: Hpft.foi@nhs.net 

 
Our Ref: FOI/05708 

 
 
 
Thank you for your request concerning translation and interpretation costs. 
 
Your request has been considered and processed in accordance with the requirements of the Freedom 
of Information (FOI) Act 2000. 
 
I would like to request the following information from your organisation: 
 
1. How much was spent on translation and interpretation costs over the last five financial years 

(2020/2021, 2021/2022, 2022/23, 2023/24, 2024/25)? Please could this data be broken down into 
a total sum over the five years and also broken down by each financial year. 

         
Year Spend 
2020/21 This information is already in the public domain . Please follow this link to 

FOI/04405 for response to a previously answered request 1. 
2021/22 FOI 4405 1 
2022/23 FOI 5015 1 
2023/24 FOI/05225 1 

            
  For spend on 2024 , We have applied S43 (2) of the Freedom of Information Act because the  
contract is currently under negotiation. 
 
Information is exempt if disclosure would, or would be likely to prejudice the commercial interests 

of any person, including the public authority holding the information. This is a qualified exemption 
and therefore subject to the public interest test.  

 
We have considered the reasons for and against disclosure below: 
 
Reasons in favour of disclosure: 
• The Trust aims to be open and transparent 
• The public have right to know how public money is being spent 
 
Reasons against disclosure: 
 
• The activity is conducted in a commercial environment and disclosing this information could  
inhibit future procurement exercises and our ability to ensure value for money should the  
expenditure of the current contract be within the public domain. 
 
We feel that there is a greater public interest in non-disclosure due to the importance of ensuring  

 
1 Section 21 – Information is available through other means . 

mailto:Hpft.foi@nhs.net
https://www.hpft.nhs.uk/media/6169/2022-09-01-4405-disclosure-log-final-response.pdf
https://www.hpft.nhs.uk/media/6169/2022-09-01-4405-disclosure-log-final-response.pdf
https://www.hpft.nhs.uk/media/7160/2024-02-02-5015-disclosure-log-final-response.pdf
https://www.hpft.nhs.uk/media/2l4fo2sv/2024-09-23-5225-disclosure-log-final-response.pdf


a level commercial playing field and achieving best value in negotiations for public sector  
contracts. 

 
2. Please can a separate list of the top five languages incurring the highest cost in the financial 

year 2024/25 also be included, with how much was spent on each language. 
Please see response to Q1 above . 
 

 
Should you require further clarification, please do not hesitate to contact me. 
 
Please find enclosed an information sheet regarding copyright protection and the Trust’s complaints 
procedure in the event that you are not satisfied with the response. 
 
Yours sincerely 
 
Deborah Anthony 
Deborah Anthony 
 
Information Rights Officer 
 
Enc: Copyright Protection and Complaints Procedure Information Leaflet. 
 
If you would like to complete a short survey in relation to your Freedom of Information request please click here. 
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