28 April 2025

Thank you for your request concerning high professional standards.

NHS

Hertfordshire

Partnership University
NHS Foundation Trust

Information Rights & Compliance Team
99 Waverley Road

St Albans

Hertfordshire

AL3 5TL

Tel: 01727 804227
Email: Hpft.foi@nhs.net

Our Ref: FOI/05608

Your request has been considered and processed in accordance with the requirements of the Freedom

of Information (FOI) Act 2000.

In 2005, the government brought in Maintaining High Professional Standards [MHPS].

This allows trusts to investigate concerns against doctors.

I am looking for the following information under the Freedom of Information Act because | cannot
see it on your website or any publication.

1. How many doctors work for your trust? By the term doctor, | mean those who treat
patients, not those with a PhD, and/or who are not clinicians.
266

2. Break these into their ethnic groups and their corresponding grades e.g., white, black,

Asian or whichever way you ethnically monitor your staff. If, for example, positions have
fewer than five doctors in their grade and ethnicity, please use an asterisk and explain

there are fewer than five.

BME
(Black
&Minority
Pay Scale Ethnic) Not Stated White

MC21 5 or less

MC41 5 orless
MC46 10 5 or less
MC51 8 5 orless
MC52 13 5 or less 5 or less
MC53 6 5 or less 5 orless
MC75 27 5 or less 11
MS04 5 or less 5 or less 5 or less
MS05 8 5 or less 5 orless
MS06 5 or less 5 or less 5 or less
MTO03 5 or less

MTO04 5 or less 5 or less
WQO00 5 or less

-
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YC68 5 or less
YC72 16 14
YC73 29 5 or less
YM51 5 or less
YM52 5 or less
YM53 5 or less
YM56 5 or less 5 or less 5 or less
YM57 5 or less 5 or less
YM70 5 or less
YM72 32 5 or less 22
YM73 5 or less
Total number of Doctors 266

Due to the small numbers involved we have applied Exemption Section 40 (2) to this part of your
request. This is because entries of 5 or less are considered sufficiently small enough to be
potentially identifiable data. On this basis, this information is exempt from the duty to publish.

Provide a key to explain your grading system e.g. lowest to the highest band or vice versa.
Please follow this link to FOI 5450 for a previously answered request’.

In the following years, how many complaints did you receive about doctors under MHPS
during the following years? 1 Jan-31 Dec 2021; 1 Jan-31 Dec 2022; 1 Jan-31 Dec 2023; 1
Jan-31 Dec 2024.

1 Jan-31 to Dec 2021 - 0
1 Jan-31 to Dec 2022 - O
1 Jan-31 to Dec 2023 - O
1 Jan-31 to Dec 2024 - 0O

Please break these down into ethnic groups e.g., white, black, Asian or whichever way you
record your data for the corresponding years. If your numbers are fewer than five, then
use an asterisk.

N/A

Of these complaints, how many resulted in your investigating them? Please list these in
the corresponding years.
N/A

Please break these down into ethnic groups e.g., white, black, Asian or whichever way you
record your data for the corresponding years. If your numbers are fewer than five, then
use an asterisk.

N/A

Of these investigations, how many resulted in a sanction, adverse judgement or other
disciplinary action? Please be clear about what the sanction was. Please list these in the
corresponding years.

N/A

' Section 21 — Information is available through other means .


https://www.hpft.nhs.uk/media/rqsnmmoh/2025-01-09-5450-disclosure-log-response-da.pdf
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Please break these down into ethnic groups e.g., white, black, Asian or whichever way you
record your data for the corresponding years. If your numbers are fewer than five, then
use an asterisk.

N/A

Of all complaints how many resulted in a doctor being suspended during the inquiry?
Please list these in the corresponding years.
N/A

Please break these down into ethnic groups e.g., white, black, Asian or whichever way you
record your data for the corresponding years. If your numbers are fewer than five, then
use an asterisk.

N/A

Of all the complaints how many did you refer the doctor to the GMC? Please list these in
the corresponding years.
N/A

Please break these into ethnic groups e.g., white, black, Asian or whichever way you
record your data for the corresponding years. If your numbers are fewer than five, then
use an asterisk.

N/A

During your considering complaints, what is the average length of your investigations?
N/A

Please give the average length of your considering a complaint in terms of ethnic groups
e.g., white, black, Asian or whichever way you record your data. If your numbers are fewer
than five, then use an asterisk.

N/A

Should you require further clarification, please do not hesitate to contact me.

Please find enclosed an information sheet regarding copyright protection and the Trust’s complaints
procedure in the event that you are not satisfied with the response.

Yours sincerely

Deborah Aw’chowg

Deborah Anthony
Information Rights Officer

Enc: Copyright Protection and Complaints Procedure Information Leaflet.

If you would like to complete a short survey in relation to your Freedom of Information request please click here.
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