
 

 

 
 
 
03 November 2025 
 

Information Rights & Compliance Team 
99 Waverley Road 

St Albans 
Hertfordshire 

AL3 5TL 
 

Tel:  01727 804227 
Email: Hpft.foi@nhs.net 

 
Our Ref: FOI/05765 

 
 
 
Thank you for your request concerning audit & disciplinary sanction. 
 
Your request has been considered and processed in accordance with the requirements of the Freedom 
of Information (FOI) Act 2000. 
 
I would like to submit the following FOI request. I look forward to receiving your response within 
20 working days.  
 
1) How many times in the last 15 years have you been approached by a patient or an ex-

patient asking for an audit of all the staff members who had accessed their medical 
records? Please break this down in figures per year and by hospital/centre. 

 
This information is not held in a reportable manner. The reason for an audit being run is not a 
reportable category nor is who has requested it1.   

 
2) How many times in the last 15 years have you been approached by a member of staff or 

an ex-staff member asking for an audit of all the staff members who have accessed their 
medical records? Please break this down in figures per year and by hospital/centre. 

 
Please see the answer to question 1.  

 
3) How many times in the last 15 years did an audit, raised by either a patient or a member of 

staff, lead to cases being referred to HR for investigation? Please break this down by year 
and by hospital/centre. 

 
Year Total Number 
2025 5 or less 
2024 5 or less 
2023 5 or less 
2022 5 or less 
2018 5 or less 
2014 5 or less 

 
NOTE:  The numbers above represent the number of times HR has investigated an unjustifiable 
audit breach. 
 

 
1 Section 1(1) Any person making a request for information to a public authority is entitled 
(a) to be informed in writing by the public authority whether it holds information of the description specified in the request, and 
(b) if that is the case, to have that information communicated to him. 
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Due to the small number of investigations conducted we have applied S40(2)2.   This is because 
entries of 5 or less are considered sufficiently small enough to be potentially identifiable data.   On 
this basis, this information is exempt from the duty to publish. 

 
4) How many members of staff received a disciplinary sanction for inappropriately accessing 

patients’ records in the last 15 years? Please break this down by year and by 
hospital/centre.  

        
Year Number of disciplinary sanctions 
2024  5 or less  
2023 5 or less 
2022 5 or less 
2018 5 or less 

          
NOTE:  The numbers above represent the number of disciplinary sanctions HR has implemented 
as a result of an unjustifiable audit breach. 
 
Again we have applied S40(2) as explained under question 32.  

 
5)  Could you please list the types of disciplinary sanction (eg. verbal warning, written 

warning, dismissal etc) handed out due to inappropriate access of medical records over 
the last 24 months? Please break this down by year and hospital/centre. 

  
We are unable to provide you with an actual breakdown due to low numbers1.  However under 
Section 16 – Duty to provide advice and assistance, we can report that some resulted in Final 
Warnings and others resulted in resignation.  

 
Should you require further clarification or like to discuss payment, please do not hesitate to contact me. 
 
Please find enclosed an information sheet regarding copyright protection and the Trust’s complaints 
procedure in the event that you are not satisfied with the response. 
 
Yours sincerely 
 
D. Anthony 
Deborah Anthony 
 
Information Rights Officer 
 
Enc: Copyright Protection and Complaints Procedure Information Leaflet. 
 
If you would like to complete a short survey in relation to your Freedom of Information request please click here. 
 

 
2 Section 40(2) - Personal Data has been applied. This is because by releasing this information could identify  
individual(s) and constitute a breach of the Data Protection Act (2018). 
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