
 

 

 
 
 
17 December 2024 
 

Information Rights & Compliance Team 
99 Waverley Road 

St Albans 
Hertfordshire 

AL3 5TL 
 

Tel:  01727 804227 
Email: Hpft.foi@nhs.net 

 
Our Ref: FOI/05436 

 
Thank you for your request concerning staffing. 
 
Your request has been considered and processed in accordance with the requirements of the Freedom 
of Information (FOI) Act 2000. 
 
Under the Freedom of Information Act 2000 I would like to request the following information 
from your organisation: 
1. Staff Count: Could you please provide the current total number of staff employed by the 

trust? (please could this be broken down by each year from 2019 to 2024) 
 

This is already in the public domain1.  Please follow this link to our Annual report where you can 
locate this information under Employment Section. 

 
2. Remote/Hybrid Workers: How many staff members are currently designated as remote or 

hybrid workers? (please could this be broken down by each year from 2019 to 2024) 
 

We are unable to provide the data because the number of staffs working from home is not held 
recorded in a reportable manner2. 

 
3. How many days per week are hybrid employees allowed to work from home? 
 

Please refer to our Flexible Working Policy. Working from home is dependent on the needs of 
the service, Managers discretion and on a case by case basis.   

 
4. Remote Working Policy: I would appreciate it if you could share a copy of the remote 

working policy implemented within the organisation. 
  

Please see attached our Flexible Working Policy v6.2 
 

5. How long has this been the policy and has it changed since the pandemic? 
 
Please refer to the Flexible Working Policy and the version control. 
    
There was an additional section added to the flexible working policy during the pandemic to 
cover working abroad, which has been removed. 
 

 
 

1 Section 21 – Information is available through other means 
2 Section 1(1) Any person making a request for information to a public authority is entitled 
(a) to be informed in writing by the public authority whether it holds information of the description specified in the request, and 
(b) if that is the case, to have that information communicated to him. 

mailto:Hpft.foi@nhs.net
https://www.hpft.nhs.uk/about-us/our-board-papers-and-publications/annual-report-and-quality-account/


6. Monitoring Work Hours: How do you ensure that remote or hybrid workers fulfil their full 
contractual hours? 
 
Hybrid workers are treated in the same way as non-hybrid workers.  There is no specific 
monitoring system for hybrid workers. 

 
7. Laptop Purchases in 2024: In the year 2024 so far, how many new laptops have been 

procured specifically for remote or hybrid working? 
 

We have not bought any new laptops specifically for remote or hybrid working.   
 
8.      Cost of Laptop Purchases: What has been the total cost associated with the procurement 

of these laptops in 2024 so far? 
 
Not applicable.  

 
If this request will be over the cost and time limits for freedom of information requests, please 
ignore questions 7 and 8. If it is still over these limits, please could the questions be 
prioritised from question 1 onwards. 
 
Not available. 

 
Should you require further clarification, please do not hesitate to contact me. 
 
Please find enclosed an information sheet regarding copyright protection and the Trust’s complaints 
procedure in the event that you are not satisfied with the response. 
 
Yours sincerely 
 
Deborah Anthony 
Deborah Anthony 
 
Information Rights Officer 
 
Enc: Copyright Protection and Complaints Procedure Information Leaflet. 
 
If you would like to complete a short survey in relation to your Freedom of Information request please click here. 
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