26 November 2024

Thank you for your request concerning Mental Health transport.

NHS

Hertfordshire

Partnership University
NHS Foundation Trust

Information Rights & Compliance Team
99 Waverley Road

St Albans

Hertfordshire

AL3 5TL

Tel: 01727 804227
Email: Hpft.foi@nhs.net

Our Ref: FOI/05303

Your request has been considered and processed in accordance with the requirements of the Freedom
of Information (FOI) Act 2000.

1)

2)

3)

Do you currently use external suppliers for Mental Health Transport services?

a)

Yes

If not, are you planning on using them in the future?

For the financial years (April = March) 2018/19, 2019/20, 2020/21, 2021/22, 2022/23, 2023/24
Annual spend on Mental Health Transport services by your trust, split by:

a)

b)

i) Internally provided
ii)  Externally provided

External Patient Transport Spend £000
18/19 468
19/20 656
20/21 744
21/22 734
22/23 1,498
23/24 1,444

The number of journeys provided by your trust, split by:

i) internally provided
ii) externally provided

The number of journeys are not held in a reportable manner.

The following information regarding the current provision of Mental Health Transport
services at your trust:
Name of the current Mental Health Transport provider(s)

a)
b)
c)
d)

Total contract value
Start date
End date

We do not have a contract in place with any one provider. In the past we have commissioned the
following companies on a spot basis.

* VKL

* MARS Secure Services

* CIRE Ambulance Service
» Secure Care UK

* Definitive PSA Ltd

ecialist Medical Transport
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4) If adifferent Mental Health Transport provider was previously used, please provide:
a) Name of the previous Mental Health Transport provider(s)
b) Reason for change
Not applicable.

Should you require further clarification, please do not hesitate to contact me.

Please find enclosed an information sheet regarding copyright protection and the Trust's complaints
procedure in the event that you are not satisfied with the response.

Yours sincerely

Sue Smith

Sue Smith
Information Rights Officer

Enc: Copyright Protection and Complaints Procedure Information Leaflet.

If you would like to complete a short survey in relation to your Freedom of Information request please scan the QR code below
or click here.



https://secure.membra.co.uk/ExperienceHPFT/s/Survey1.aspx?id=32ab1ea2-c45e-448c-9521-f3bc3e807d45

