
 

 

 
 
 
07 October 2025 
 

Information Rights & Compliance Team 
99 Waverley Road 

St Albans 
Hertfordshire 

AL3 5TL 
 

Tel:  01727 804227 
Email: Hpft.foi@nhs.net 

 
Our Ref: FOI/05815 

 
 
 
Thank you for your request concerning our Trust’s clinical systems. 
 
Your request has been considered and processed in accordance with the requirements of the Freedom 
of Information (FOI) Act 2000. 
 
Please provide the following information: 
1. Access to Testing Clinical Information Systems 
o What is the approval process by which an external organisation may apply or request to 

connect with the trust's test clinical systems of record. (e.g. EMR, EHR, PACS) 
             The approval process by which an external organisation may apply or request to connect with the 

trust's test clinical systems of record is through a request to the dedicated project group, Caldicott 
Guardian and the Trust’s Head of Information Rights and Compliance/Data Protection officer.   

 
b. Which internal teams, roles, or committees are responsible for approving such a 

connection? 
The dedicated project groups responsible for approving such a connection include the Data 
Warehouse & Integration Team, Caldicott Guardian and the Information Governance team . 
 

c.  What steps are involved in obtaining the necessary permissions or agreements to 
establish such a connection? 

            The steps involved in obtaining the necessary permissions or agreements to establish such a 
connection include Data Protection Impact Assessment (DPIA) and Security agreements . 

 
d.         What is the entry point for this process? e.g. email address or webform.     
             The entry point for this process is email .  
 
2. Access to Production Clinical Information Systems 
a. What is the approval process by which an external organisation may apply or request to 

connect with the trust's production clinical systems of record. (e.g. EMR, EHR, PACS) 
b. Which internal teams, roles, or committees are responsible for approving such a 

connection? 
c.  What steps are involved in obtaining the necessary permissions or agreements to 

establish such a connection? 
d. What is the entry point for this process? e.g email address or webform 
            For questions 2a to 2d , please see responses to questions 1a to 1d. 
 
Should you require further clarification, please do not hesitate to contact me. 
 
Please find enclosed an information sheet regarding copyright protection and the Trust’s complaints 
procedure in the event that you are not satisfied with the response. 

mailto:Hpft.foi@nhs.net


 
Yours sincerely 
 
Deborah Anthony 
Deborah Anthony 
 
Information Rights Officer 
 
Enc: Copyright Protection and Complaints Procedure Information Leaflet. 
 
If you would like to complete a short survey in relation to your Freedom of Information request please click here. 
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