
 

 

 
 
 
04 April 2025 
 

Information Rights & Compliance Team 
99 Waverley Road 

St Albans 
Hertfordshire 

AL3 5TL 
 

Tel:  01727 804227 
Email: Hpft.foi@nhs.net 

 
Our Ref: FOI/05553 

 
 
 
Thank you for your request concerning MARS secure ambulance. 
 
Your request has been considered and processed in accordance with the requirements of the Freedom 
of Information (FOI) Act 2000. 
 
1. Please advise what due diligence you have completed to continue your use of this supplier 

and please confirm how you ensure your patients are safe given previous safeguarding 
concerns. 
 
HPFT only utilise CQC registered organisations for Secure Transport services. Also any 

incidents/Datix related to any MARS incidents would be investigated in line with Trust Policy. We are 
not aware of any safety or safeguarding issues relating to MARS at the present time. 
 

2. A review of MARS secure ambulance CQC report shows they have not been inspected against 
the 'caring' KLOE- how does the Trust ensure that your transport suppliers are caring in the 
absence of this? 
 
Reviewing the latest CQC report on MARS (September 2022)  advises that they were they were 
inspected for the Caring KLOE but not rated. Within the Trust we are not aware of any issues 
relating to this KLOE.  

 
3. Gov.uk confirms EZEC Medical are your contracted supplier, do you have a list of approved 

suppliers for spot-booking/ad hoc bookings? 
 
The Trust is contracted with EZEC Medical for the provision of Secure Transport. The Trust have 

historically also utilised the services of VKL and MARS for the provision of Secure Transport. 
 

4. How do you ensure EZEC medical do not subcontract to companies like MARS who've 
previously been suspended by your Trust for patient safety concerns.  

 
Mars are an approved supplier to EZEC Medical and are inspected annually by EZEC Medical. 
 

5. For each quarter in the years 2023/24, and 2024/25 (to date) please provide the number of 
bookings/transfers completed by MARS and the total spend.  

 
Please be advised that we cannot do spend by supplier but only total payment to supplier. 
 

 
See information below:  
 23/24          

mailto:Hpft.foi@nhs.net


  Q1 Q2 Q3 Q4 Total 23/24 
Spend £106,489.39 £155,482.65 £147,635.21 £49,769.55 £459,376.80 
Nb of 

bookings 158 246 229 90 723 
 
 

 24/25          
  Q1 Q2 Q3 Q4 to date 24/25 YTD 

Spend £13,272.40 £4,959.85 £18,681.80 £4,267.65 £41,181.70 
Nb of 

bookings 18 6 21 5 50 
 
6. In the years 2023/24 and 2024/25 to date, please provide the % of transfers in which the patient 

was physically restrained or transported in a cell, or where this has failed to be 
recorded/provided to your organisation by the supplier. 
We do not hold information on the % of transfers but here are the numbers up and including 

January 2024 to December 2024 inclusive: 
 

1. Use of restraint 190 
2. Use of safe space 159 

 
 

Should you require further clarification, please do not hesitate to contact me. 
 
Please find enclosed an information sheet regarding copyright protection and the Trust’s complaints 
procedure in the event that you are not satisfied with the response. 
 
Yours sincerely 
 
Deborah Anthony 

Deborah Anthony 
Information Rights Officer 
 
Enc: Copyright Protection and Complaints Procedure Information Leaflet. 
 
If you would like to complete a short survey in relation to your Freedom of Information request please click here. 
 

https://forms.office.com/Pages/DesignPageV2.aspx?origin=RevampFRE&subpage=design&id=slTDN7CF9UeyIge0jXdO4_oPtQG0LtFJkSkFwsLCbytUN0w0Tlc3QzVTRDRJUjZBNUxYUkFKUVA2Ny4u&analysis=false&topview=Preview

