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Thank you for your request concerning interpreting and translation services.

99 Waverley Road
St Albans
Hertfordshire

AL3 5TL

Tel: 01727 804227
Email: Hpft.foi@nhs.net

Our Ref: FOI/06252

Your request has been considered and processed in accordance with the requirements of the Freedom
of Information (FOI) Act 2000.

Q1. For each of the financial years FY22/23, FY23/24, FY24/25 and FY25/26 (or the most recent
available), please state the Trust’s total expenditure on interpreting services, broken down by
delivery mode, and state expenditure on written document translation separately.

interpreting

Telephone
interpreting

Video interpreting

Interpreting
subtotal

Document
translation

Total

Expenditure (£) FY22/23 FY23/24 FY24/25 FY25/26
Face-to-face We do not hold this information in the breakdown requested.! | We do not
hold this

Under Section 16 — Duty to provide assistance and advise,
please follow this link to FOI6193.2

information in
the breakdown

requested.’

£328,799.38

Q2. For each of the same four financial years, please state the number of interpreting requests
or bookings received, and the number that were fulfilled.

Interpreting requests FY22/23 FY23/24 FY24/25 FY25/26
Requests / We do not 2780 4705 5996
bookings hold this
received information
Requests / ] 2554 4489 5633
bookings
fulfilled

N

; Our

Welcoming

salues

Professional


mailto:Hpft.foi@nhs.net
https://www.hpft.nhs.uk/media/t5zhlce0/2026-07-23-6193-disclosure-log-response.pdf

Q3. Which provider(s) deliver the Trust’s interpreting services, and what was the annual
expenditure with each provider for each of the four financial years?

And for each current interpreting contract, please state the date the contract came into effect, its
current end date, and whether there is an option to extend (and if so, until when)

: Extension
:’;;‘;f:’ FY2223 |FY23124  |FY24/25 |Fy25i26 | Startdate | End 82*""0" .
spend (£) |spend (£) |spend (£) | spend (£ ate L
hame) pend (£) |spend (£) |spend (£) |spend (£) until when)
Please follow the link provided in question 1. There is currently one contract in place

with a single provider. The contract
commenced on 18 August 2025 and is
due to expire on 18 August 2026, with
the option to extend for a further two
years on a 1+1 basis.

Q4. Through which procurement framework(s) or contract(s), if any, are these services
commissioned (for example a regional or ICB-level framework, or a local Trust-level contract)?
The service was commissioned through a contract procured by the ICB procurement team on behalf of
HPFT. The resulting arrangement is a direct contract between HPFT and the supplier, rather than a
regional or ICB-wide framework agreement.

Procurement support and contract establishment were provided by the ICB procurement team, with the
contract subsequently managed between the Trust and the supplier.
Should you require further clarification, please do not hesitate to contact me.

Please find enclosed an information sheet regarding copyright protection and the Trust's complaints
procedure in the event that you are not satisfied with the response.

Yours sincerely
Deborah Anthony

Information Rights Officer

Enc: Copyright Protection and Complaints Procedure Information Leaflet.

If you would like to complete a short survey in relation to your Freedom of Information request please click here.

1Section 1(1) Any person making a request for information to a public authority is entitled (a) to be informed in
writing by the public authority whether it holds information of the description specified in the request, and (b) if that is
the case, to have that information communicated to him.

2 section 21 — Information is available through other means.
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