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Information Rights & Compliance Team 
99 Waverley Road 

St Albans 
Hertfordshire 

AL3 5TL 
 

Tel:  01727 804227 
Email: Hpft.foi@nhs.net 

 
Our Ref: FOI/05259 

 
 
 
Thank you for your request concerning Robotic Process Automation (RPA). 
 
Your request has been considered and processed in accordance with the requirements of the Freedom 
of Information (FOI) Act 2000. 
 

Question Answer Type / Notes 

    

Do you currently use RPA? Yes  

If No, are you planning to?  

If Yes, please answer all 
following questions 

  

What solution(s) do you use?  Power Automate 

Main RPA Contact within the Organisation Name, Title and Email address 

Are Automations Developed in-house or 
via external provider, if so whom. 

In-House 

    

Please Provide the following details for all 
automations you have (Live, being 
developed or decommissioned) 

Dept/Title/Desc for each process please 

Department HR Resources and Digital Support 

Title 
Staff Appraisals; Creating staff accounts in clinical 
system 

Brief Description Transfer of appraisal date from the appraisal app onto 
ESR. 

    

Are you intending to expand the use of 
RPA in future, if so into which areas? 

Clinical, staff starters and leavers process 

Have you already shared automations with 
another trust? 

No 

If yes, which organisations  

    

Are you happy for this to be shared with 
other NHS Trusts on request (information 
will not be shared outside the NHS) 

Yes 
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Should you require further clarification, please do not hesitate to contact me. 
 
Please find enclosed an information sheet regarding copyright protection and the Trust’s complaints 
procedure in the event that you are not satisfied with the response. 
 
Yours sincerely 
 

Sue Smith 
 
Sue Smith 
Information Rights Officer 
 
Enc: Copyright Protection and Complaints Procedure Information Leaflet. 
 
If you would like to complete a short survey in relation to your Freedom of Information request please scan the QR code below 
or click here. 

 

https://secure.membra.co.uk/ExperienceHPFT/s/Survey1.aspx?id=32ab1ea2-c45e-448c-9521-f3bc3e807d45

