
 

 

 
 
 
23 July 2026 
 

Information Rights & Compliance Team 
99 Waverley Road 

St Albans 
Hertfordshire 

AL3 5TL 
 

Tel:  01727 804227 
Email: Hpft.foi@nhs.net 

 
Our Ref: FOI/06193 

 
 
 
Thank you for your request concerning translation and interpretation services. 
 
Your request has been considered and processed in accordance with the requirements of the Freedom 
of Information (FOI) Act 2000. 
 
Please provide the following information for the last six financial years in the format as below: 

1. Please provide the total annual expenditure on translation and interpretation services for each 
financial year. 

Financial Year Total Expenditure (£) Notes 
2019/20 58,154 Apr’19 – Mar’20   

  
Spend to include all service formats across all 
contracts held . 

2020/21 67,095 Apr’20 – Mar’21   
  

Spend to include all service formats across all 
contracts held . 

2021/22 88,804 Apr’21 – Mar’22  
   

Spend to include all service formats across all 
contracts held. 

2022/23 102,217 Apr’22 – Mar’23  
   

Spend to include all service formats across all 
contracts held. 

2023/24 213,257 Apr’23 – Mar’24   
  
Spend to include all service formats across all 
contracts held . 

2024/25 241,697 Apr’24 – Mar’25  
  

Spend to include all service formats across all 
contracts held . 

 
2. For each financial year, please provide a breakdown of the above expenditure by service type. 
Should you require further clarification, please do not hesitate to contact me. 
 

mailto:Hpft.foi@nhs.net


Financial Year Spoken (Face-
to-Face) 
Interpretation  
(£) 

Written 
Translation 
Services (£) 

Telephone 
Interpretation 
Services (£) 

Other (£) 

2019/20 We do not hold this information in the breakdown requested  . 
Please see spend provided in question 1 . 1 2020/21 

2021/22 
2022/23 
2023/24 
2024/25 

 
3. For each financial year, please provide the total spend with each individual provider/supplier 
of translation and interpretation services. 
Please list each provider separately. If you used multiple providers in a given year, add one row 
per provider for that year. If a cell does not apply, please leave it blank. 
 
Financial Year Provider/Supplier 

Name 
Service Type Total Spend 

(£) 
2019/20 HITS 

(Hertfordshire 
Interpretation and 
Translation 
Service) 

Face to 
Face and 
Written 

Please see 
response to 
question 1 . 

2020/21 Face to 
Face (Video 
and 
Telephone) 
and Written 

2021/22 
2022/23 
2023/24 
2024/25 

 
 
Please find enclosed an information sheet regarding copyright protection and the Trust’s complaints 
procedure in the event that you are not satisfied with the response. 
 
Yours sincerely 
 
Deborah Anthony 
 
Information Rights Officer 
 
Enc: Copyright Protection and Complaints Procedure Information Leaflet. 
 
If you would like to complete a short survey in relation to your Freedom of Information request please click here. 
 

 
1 Section 1(1) Any person making a request for information to a public authority is entitled (a) to be informed in   
writing by the public authority whether it holds information of the description specified in the request, and (b) if that is   
the case, to have that information communicated to him. 
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