13 December 2024

Thank you for your request concerning enterprise application.

NHS

Hertfordshire

Partnership University
NHS Foundation Trust

Information Rights & Compliance Team
99 Waverley Road

St Albans

Hertfordshire

AL3 5TL

Tel: 01727 804227
Email: Hpft.foi@nhs.net

Our Ref: FOI/05467

Your request has been considered and processed in accordance with the requirements of the Freedom
of Information (FOI) Act 2000.

A. Enterprise Resource Planning Software Solution (ERP) -this is the organisation’s main ERP
system and may include service support, maintenance and upgrades .

No.

. Primary Customer Relationship Management (CRM) Solution-this is the organisation’s
main CRM system and may include service support, maintenance and upgrades. Example of
CRM systems the organisation may use could include Microsoft Dynamics, Front Office,
Lagan CRM, Firm step.

No.

. Primary Human Resources (HR) and Payroll Software Solution-this is the organisation’s
main HR/payroll system and may include service support, maintenance and upgrades. In
some cases, the HR contract maybe separate to the payroll contract please provide both types
of contracts. Example of HR/Payroll systems the organisation may use could include iTrent,
Resource link.

The information you are requesting is already in the public domain’. Please follow this link to a
previously published request (FOI 5344)

. The organisation’s primary corporate Finance Software Solution-this is the organisation’s
main Finance system and may include service support, maintenance and upgrades. Example
of finance systems the organisation may use could include E-Business suite, Agresso (Unit4),
eFinancials, Integra, SAP
1. Software Category:

Finance.

! Secti,gn 21 — Information is accessible through other means has been applied
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2. Name of Supplier: Can you please provide me with the software provider for each
contract?

Advanced via ELFS.

3. The date in which these applications were implemented:
December 2017.

4. The brand of the software: Can you please provide me with the actual name of the software.
Please do not provide me with the supplier’'s name again please provide me with the actual
software name.

e financials.

5. Description of the contract: Please do not just state two to three words can you please

provide me with detailed information about this contract and please state if upgrade,

maintenance and support is included.

Contract is for a shared service with ELFS, the system comes as part of this but is not contracted
directly with us.

6. Please also include any modules included within the contract as this will support the
categories you have selected in question 1.

AP / AR/ Financial controls / Business systems support / treasury management / VAT and support.

7. Number of Users/Licenses: What is the total number of user/licenses for this contract?
This information is not held?. The right of access created by the Freedom of Information Act only
applies to recorded information. This does not include requests asking for a person’s wishes,
opinions or general advice.

8. Annual Spend: What is the annual average spend for each contract?

We have applied S43 (2) of the Freedom of Information Act because the contract is out for
negotiation3.

Information is exempt if disclosure would, or would be likely to prejudice the commercial interests
of any person, including the public authority holding the information. This is a qualified exemption
and therefore subject to the public interest test.

We have considered the reasons for and against disclosure below:

Reasons in favour of disclosure:
The Trust aims to be open and transparent.

2 Section 1(1) Any person making a request for information to a public authority is entitled
(a) to be informed in writing by the public authority whether it holds information of the description specified in the request, and
(b) if that is the case, to have that information communicated to him.

3 Section 43 — Information that constitutes a trade secret or may prejudice commercial interests



10.

11.

12.

13.

Reasons against disclosure

The activity is conducted in a commercial environment and disclosing this information could inhibit
future procurement exercises and our ability to ensure value for money should the expenditure of
the current contract be within the public domain.

We feel that there is a greater public interest in non-disclosure due to the importance of ensuring

a level commercial playing field and achieving best value in negotiations for public sector
contracts.

Contract Duration: What is the duration of the contract please include any available
extensions within the contract.

Initially 3 years plus the option of 1 plus 1.

Contract Start Date: What is the start date of this contract? Please include month and year
of the contract. DD-MM-YY or MM-YY.

Please see answer to Q.2.

Contract Expiry: What is the expiry date of this contract? Please include month and year
of the contract. DD-MM-YY or MM-YY.

Please see answer to Q.8.

Contract Review Date: What is the review date of this contract? Please include month and
year of the contract. If this cannot be provided, please provide me estimates of when the
contract is likely to be reviewed. DD-MM-YY or MM-YY.

Please see answer to Q.8.

Contact Details: | require the full contact details of the person within the organisation
responsible for this particular software contract (name, job title, email, contact number).

In an effort to ensure that the Trust does not receive unsolicited communications resulting in direct
marketing purposes and/or any potential malicious malware, the Trust does not routinely publish
the names or contact details of staff other than those publicly available through our Trust website
as exercised in individuals GDPR rights*.

Should you require further clarification, please do not hesitate to contact me.

Please find enclosed an information sheet regarding copyright protection and the Trust’s complaints
procedure in the event that you are not satisfied with the response.

Yours sincerely
Amara Chukwurah
Information Rights Officer

Enc: Copyright Protection and Complaints Procedure Information Leaflet.

If you would like to complete a short survey in relation to your Freedom of Information request please click here.
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Under Section 16 — Duty to provide advice and assistance you may find “Google” helpful, alternatively our management

contact details can be obtained through Binley’s Database of NHS Management. (section 16)
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