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What is our service?

We are a service for
people with learning
disabilities.

We work with people who
have specialist health care
needs.

How do we work?

We will work with you:

 in your home

« at your place of work

 at your day centre

e Or you can come and see
us where we work.

We can see you on your
own or with your carers /
family.
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Our aims and values

We aim to:

Help you to live
independently.

Stay living in your own
home.

Work with you in the best
way we can.

Our Values

We will treat you with
respect and dignity.

We will listen to you and
your carers.

We will involve you in
your care.
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What is a referral?

A referral is a way to ask
Referral for a professional to help.

A professional means
someone who can help you
with your health needs.

The person who has made
the referral will talk to you
about your referral and

what service can help you.

We will contact you about
what you need.
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What is an assessment?

One or two professionals

will talk to you about:

» what is going well

» what you need help with

» who else we need to talk
to.

If we need to talk to other
people about you we will
get your consent.

Consent means you tell us
itis ok to speak to other
people about you.

Other people we may need

to talk to are:

e your family or carers

e other professionals

e people that know you
well.
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Times that we work

All our staff work:

Monday-Friday

Our nurses work:

Monday-Friday

Weekends and bank
holidays
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Who we are:

We are a team of different
professionals including:

@) Intensive Support Nurses
@ Psychiatrists
Arts Therapists
@) Physiotherapist
@) Psychologists

@ Psychotherapists

= Speech and Language
Therapists

@ Dietitians
@ Relationship Counsellor
Positive Partnership Team

- Offending Behaviour
Intervention Service

Occupational Therapists.

We cover the whole of Hertfordshire.
We are divided into two teams, one
in East and North Herts, and one in
West Herts.
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Intensive Support Nurses

We will talk with you about your mental
health needs.

We will help you to have treatment at home
so you don’t have to go into hospital.

If you need medication or tablets we will
support you.

If you do need hospital care we will work
with you and the staff in the
hospital.



We are doctors that can help you with your
mental health.

We can talk to you if you are feeling very
sad or worried.

We can give you medication or tablets to
help you feel better.

We can see you at your home or in the
outpatient clinic.
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Arts Therapists

We will work with you to help you
express your feelings.

You don’t have to use words to talk to us.

You can use the arts to say what you feel.
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Physiotherapist

We can help you get equipment that looks
after the position of your body.

This might be a wheelchair, in bed, in a
standing frame or in your comfy chair.

We can give you exercises to keep you
healthy and moving.

We can give advice to help keep your chest
healthy if you have had a chest infection

11
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Psychologists

We can meet with you on your own. We will
help you with your thoughts and feelings.

We wiill listen to you. We wiill talk with you.
We can also meet with you and the people
that care about you. For example, your

family, partner, care team or teacher.

We can all work together or, if you prefer,
you don’t need to join us.
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Psychotherapists

You may be worried, sad or angry. You may
have difficulties in your daily life.

We will work with you to help you
understand your feelings

We will work with you in a safe private
space.
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Speech and Language Therapists

We will work with you if you have problems
with communicating.

We can support you to communicate in your
own way.

We work with people who have
Dysphagia.

Dysphagia is when you have problems with
swallowing.
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We work with people who have Dysphagia.
We will talk to you about your diet.

Diet is what you eat and drink.

Your diet is important to your health.

We will work with the speech and language

therapists to support you to eat and drink in
a safe way.
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Relationship Counsellor

We will talk with you about your
relationships.

We will help you to make choices in your
relationships.

We will talk to you about keeping safe in
your relationships.




We will work with you if you need long term
support to live at home, after being in an
assessment and treatment unit.

We can give your support workers and
carers training to help them support you and
make sure that you feel happy and safe in
your home.

We can ask you about the things you like to
do and can help you find new activities in
your local area.
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Offending Behaviour Intervention
Service

We will work with you if you have broken
the law or might break the law in the future.

Some of the people that we work with
have been convicted of a crime.

We talk with you about your problems,
and work together to help.



We will will work with you on increasing your
independence in activities.

Independent means you do things by
yourself.

We will spend time with you. We will do
activities with you.

We will help your family, carers or staff to
support you with the things you want to do.
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What are care plans?

You will have a named
professional from our
team.

Named professional
means the person will
work with you and talk to
you about your treatment.

We will work with you to
create a care plan.

A care plan is information
about your treatment.



How to make a referral

To make a referral please call
our Single Point of Access (SPA)
on 0800 6444 101

or email: hpft.spa@nhs.net

How to contact us

If you need more information or have questions
please contact:

East and North Herts
Tel: 01438 792160

hpft.encommunityats@nhs.net
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My appointments page

You can use this page to write down
the times of your appointments.

Date Time Who with




My notes and contacts
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Hertfordshire Partnership University NHS Foundation Trust
works toward eliminating all forms of discrimination and
promoting equality of opportunity for all.

We are a smoke free Trust therefore smoking
is not permitted anywhere on our premises.

www.hpft.nhs.uk
Reviewed March 2020



