
 

 

 
 
 
10 November 2025 
 

Information Rights & Compliance Team 
99 Waverley Road 

St Albans 
Hertfordshire 

AL3 5TL 
 

Tel:  01727 804227 
Email: Hpft.foi@nhs.net 

 
Our Ref: FOI/05838 

 
 
 
Thank you for your request concerning armed forces / veterans. 
 
Your request has been considered and processed in accordance with the requirements of the Freedom 
of Information (FOI) Act 2000. 
 
I am writing under the Freedom of Information Act 2000 to request the following information in 
relation to veterans and the Armed Forces community within your Trust: 
1.  Inpatient treatment pathway for veterans 
o Does your Trust have a dedicated inpatient treatment pathway specifically for veterans?      If 

so, please provide details. 
        No  
 
2.   Veteran staff employed by the Trust 
a    How many members of staff currently employed by your Trust identify as veterans 
b    Please provide this information broken down by gender. 
            Due to the small numbers involved , we are unable to provide the breakdown by gender as this 

is considered to be potentially identifiable data but we can confirm that 9 staffs currently employed by 
our Trust identify as veterans 1 . 

 
3.    Veterans treated within the Trust in the last 12 months 
a    How many veterans have been treated by your Trust in the last 12 months? 
      We have had 818 veterans who have been treated by our Trust in the last 12 months . 
    
b Please provide a breakdown by division/service (e.g., Adult Mental Health, Forensic services, 

etc.), and specify whether treatment was provided in inpatient or community care settings 
where possible. 

    CAVEAT :  The below are a count of unique individuals who had an open referral within 
each Trust Division . A service user can be seen in more than one Trust Division . 
 
Trust Division Individuals who had an open referral within each 

Trust Division 
Adult Acute and 
Urgent Care 

195 

Adult Community 
Services 

266 

LD & Forensic 34 

 
1 Section 40(2) - Personal Data has been applied. This is because by releasing this information could identify  
individual(s) and constitute a breach of the Data Protection Act (2018) . 
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Specialist Services 507 
       
 
4.  Support for the Armed Forces community 
a What specific support does your Trust offer for the Armed Forces community (including 

serving personnel, reservists, veterans, and their families)? 
     We prioritise referrals in Talking Therapies for the Armed Forces community (including serving 

personnel, reservists, veterans, and their families) so they have rapid access to assessment and 
treatment . Please see attached for organisations we also refer them to . 

 
     We prioritise access to military veterans across HPFT services . 

 
Should you require further clarification, please do not hesitate to contact me. 
 
Please find enclosed an information sheet regarding copyright protection and the Trust’s complaints 
procedure in the event that you are not satisfied with the response. 
 
Yours sincerely 
 
Deborah Anthony 
Deborah Anthony 
 
Information Rights Officer 
 
Enc: Copyright Protection and Complaints Procedure Information Leaflet. 
 
If you would like to complete a short survey in relation to your Freedom of Information request please click here. 
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