
 

 

 
 
 
18 March 2025 
 

Information Rights & Compliance Team 
99 Waverley Road 

St Albans 
Hertfordshire 

AL3 5TL 
 

Tel:  01727 804227 
Email: Hpft.foi@nhs.net 

 
Our Ref: FOI/05544 

 
 
 
Thank you for your request concerning NV,MV, direct engagement supplier. 
 
Your request has been considered and processed in accordance with the requirements of the Freedom 
of Information (FOI) Act 2000. 
 
1.       Does your organisation engage a Neutral Vend or Master Vend agency supplier for: 
a.       Medical 
i.      Name of the NV or MV agency supplier 
ii.      Expiry date of contract with the NV or MV agency supplier? 
b.       Allied Health Professionals (AHPs) 
i.      Name of the NV or MV agency supplier 
ii.      Expiry date of contract with the NV or MV agency supplier 
c.       Non-Medical, Non-Clinical (NMNC) 
i.      Name of the NV or MV agency supplier 
ii.      Expiry date of contract with the NV or MV agency supplier 
d.       Nursing  
i.      Name of the NV or MV agency supplier 
ii.      Expiry date of contract with the NV or MV agency supplier 
 
 This information is already in the public domain1 . Please follow this link to our disclosure log. 
 
2.       Does your organisation utilise a Direct Engagement (DE) supplier for: 
a.       Medical 
i.      Name of the DE provider 
        This information is already in the public domain. Please follow this link to our disclosure log. 
 
ii.      Expiry date of contract with the DE provider 

This information is already in the public domain1 . Please follow this link to a previously 
published response. (FOI 4871) . 

 
iii.      % of DE currently achieved 
           100 % of DE currently achieved . 
 
b.       Allied Health Professionals (AHPs) 
i.      Name of the DE provider 
ii.      Expiry date of contract with the DE provider 
iii.      % of DE currently achieved 
 

 
1 Section 21 – Information is available through other means. 

mailto:Hpft.foi@nhs.net
https://www.hpft.nhs.uk/media/7048/hpft-quick-reference-to-information-2023-24-disclosure-log.pdf
https://www.hpft.nhs.uk/media/7048/hpft-quick-reference-to-information-2023-24-disclosure-log.pdf
https://www.hpft.nhs.uk/media/7201/2023-11-06-4871-disclosure-log-final-response.pdf


We do not use Direct Engagement for Allied Health Professionals (AHPs). 
c.       Non-Medical, Non-Clinical (NMNC) 
i.      Name of the DE provider 
ii.      Expiry date of contract with the DE provider 
iii.      % of DE currently achieved 

We do not use Direct Engagement for Non-medicals . 
   

3.       For the most recent Financial Year you have available please can you supply the spend 
figures on temporary agency staffing (worker pay & agency commission only) for: 
a.       Medical 
b.       Allied Health Professionals (AHPs) 
c.       Non-Medical, Non-Clinical (NMNC) 
d.       Nursing 
  

 
 
AHPs 2025-April-January 
Row Labels Sum of Amount(Sum of Transaction) 
Agency Occupational Therapist Band 
6 147.60  
Agency Occupational Therapist 
Noband 52,648.85  
  

Medical  
Row Labels Sum of Amount(Sum of Transaction) 
Agency Consultant No Band 366,280.02  
Agency Specialty Doctors 531,317.62  
  
  
Non-Medical, Non-Clinical (NMNC)  
Row Labels Sum of Amount(Sum of Transaction) 
Agency Admin &Clerical Noband 134,877.48  
  

Nurse   
Row Labels Sum of Amount(Sum of Transaction) 
Agency Nurse Band 5 1,417,484.71  
Agency Nurse Band 6 1,759,202.20  
Agency Nurse Band 7 635,698.18  
Agency Nurse Band 8a 59,267.47  

 
 
4.       For the most recent Financial Year you have available please can you supply the number of 
hours worked by temporary agency workers for: 
        The provided hours are from April 24 to  present  
  

 Number of hours worked  
Medical 10690.5 
Allied Health Professionals (AHPs) 3216.45 
Non-Medical, Non-Clinical (NMNC) 113495.32 (This includes hours for 

Registered Nurses and Health Care 
Assistants)  

Nursing  



 
5.       Where a contract is in place for the provision of a Neutral Vend, Master Vend and/or a Direct 
Engagement supplier, please can you advise who the lead contact or responsible officer within 
the organisation is for this contract?  
-          Name:-          Job title:-          Email: 
 In an effort to ensure that the Trust does not receive unsolicited communications resulting in direct 
marketing purposes and/or any potential malicious malware, the Trust does not routinely publish the 
names or contact details of staff other than those publicly available through our Trust website as 
exercised in individuals GDPR rights. 
 
6.       Alternatively please can you advise who is responsible for temporary agency staffing at the 
organisation across the following departments: 
a.       Workforce Lead 
Name: 
Job Title: 
b.       Procurement Lead 
       Name: 
       Job Title: 
c.       Finance Lead 
       Name: 
       Job Title: 
The information you are requesting is available through our public website under Board of Directors1 .  
 
Should you require further clarification, please do not hesitate to contact me. 
 
Please find enclosed an information sheet regarding copyright protection and the Trust’s complaints 
procedure in the event that you are not satisfied with the response. 
 
Yours sincerely 
 
Deborah Anthony 
Deborah Anthony 
Information Rights Officer 
 
Enc: Copyright Protection and Complaints Procedure Information Leaflet. 
 
If you would like to complete a short survey in relation to your Freedom of Information request please click here. 
 

https://www.hpft.nhs.uk/about-us/our-staff/
https://www.hpft.nhs.uk/about-us/our-board-of-directors/#:%7E:text=The%20Board%20of%20Directors%20is%20responsible%20for%20managing,quarterly%20Board%20Meetings%20are%20open%20to%20the%20public.
https://forms.office.com/Pages/DesignPageV2.aspx?origin=RevampFRE&subpage=design&id=slTDN7CF9UeyIge0jXdO4_oPtQG0LtFJkSkFwsLCbytUN0w0Tlc3QzVTRDRJUjZBNUxYUkFKUVA2Ny4u&analysis=false&topview=Preview

