
 

 

 
 
 
16 October 2025 
 

Information Rights & Compliance Team 
99 Waverley Road 

St Albans 
Hertfordshire 

AL3 5TL 
 

Tel:  01727 804227 
Email: Hpft.foi@nhs.net 

 
Our Ref: FOI/05738 

 
 
 
Thank you for your request concerning our Trust’s fire access and digital smart building system. 
 
Your request has been considered and processed in accordance with the requirements of the Freedom 
of Information (FOI) Act 2000. 

 
We would be most grateful if you could provide us, under the Freedom of Information Act, with 
some information regarding current Digital/Smart Buildings Platform, Fire Alarms , Fire 
Suppression, Access Controls, Intruder Alarms, CCTV, HVAC (Heating Ventilation Air 
Conditioning), BMS (Building Management System) and Care Comms/Nurse Call.(Care 
Communications). 
The details we require are: 
- Hardware Brand: The primary hardware brand of the organisation’s: 
 
a. Digital/Smart Buildings Platform – Not Applicable   
 
b. Fire Alarms - Morley/ Advance / Gent / Ziton / Haes / Notifier 
 
c. Fire Suppression - Not Applicable  
  
d. Access Control – Pac / ACT / Paxton 
 
e. Intruder Alarms – ADT / Honeywell / TAG 
 
f. CCTV – Hikvision / Milestone / Securitas 
 
g. HVAC (Heating, Ventilation, Air Conditioning ) -   Worcester / Remeha / Hamworthy / Striebel / 
Vaillant / Hoval / Keston / Daikin / Mitsubishi / Toshiba / Hitachi / Panasonic .  
 
 h. BMS ( Building Management Systems )  - Trend 
 
i. Care Comms / Nurse Call – SAS / Pinpoint / Securitas / Intercall 
 
-Existing Supplier: If there is more than one supplier, please split each contract up individually.- 
Due to the nature of this being a mental health trust, the systems in place are highly complex and 
interdependent. As a result, it is not feasible to split the contracts individually by supplier without 
compromising operational integrity or breaching contractual obligations.  
 
The Hard facilities management provider manages this service on the behalf of the Trust . 
 

mailto:Hpft.foi@nhs.net


- Contract Type: What is included in the current contracts with these suppliers? Comprehensive, 
Semi Comprehensive including call outs, Basic Service Only. 
  The level of coverage varies on the needs and complexity of the site/ building. 
 
- Contract duration, end date and review date of the current contracts with these suppliers.-  
      The contract duration with these suppliers is 12 months .  
 
      The contract review dates for all the contracts is 2nd January,2026 . 
 
       The contract end date for all the contracts is 31st March , 2026 .  
 
- Contact Detail: Of the person from with the organisation responsible for each contract with 
details including full name, job title, direct contact number and direct email address. 
 All contracts are centrally managed by the FM(Facility Management) provided. 
 
- On average, what is the annual spend on each of these systems for the Trust? 
      
           
Systems Annual Spend (£) 
Fire Alarm £1,803 
Access Control   £16,194 
Intruder Alarms £13,175 
CCTV £45,941 
HVAC (Heating, Ventilation, Air Conditioning  £65,548 
BMS ( Building Management Systems )   £13,443 
Nurse Call   £16,200 

 
 
- If the contract is a managed by an outside Facility Management Company, please can you 
provide all the relevant details with including the contact details of the responsible person from 
the FM (Facilities Management) Company.  
 
Please follow this link to the company’s website - https://dalkia.co.uk/ 
 
 
Should you require further clarification, please do not hesitate to contact me. 
 
Please find enclosed an information sheet regarding copyright protection and the Trust’s complaints 
procedure in the event that you are not satisfied with the response. 
 
Yours sincerely 
 
Deborah Anthony 

Deborah Anthony 
 
Information Rights Officer 
 
Enc: Copyright Protection and Complaints Procedure Information Leaflet. 
 
If you would like to complete a short survey in relation to your Freedom of Information request please click here. 
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