02 December 2025

NHS

Hertfordshire

Partnership University
NHS Foundation Trust

Information Rights & Compliance Team
99 Waverley Road

St Albans

Hertfordshire

AL3 5TL

Tel: 01727 804227
Email: Hpft.foi@nhs.net

Our Ref: FOI/05917

Thank you for your request concerning accessible healthcare for RNID communities.

Your request has been considered and processed in accordance with the requirements of the Freedom

of Information (FOI) Act 2000.

| would like to request some information from the NHS Trust that relates to accessible healthcare
for RNID’s communities, under the Freedom of Information Act 2000.

What proportion of staff employed by the Trust have completed the NHS England e-learning
module on the NHS Accessible Information Standard?

5 orless.

Due to the small numbers involved, we have applied Exemption Section 40 (2) to the above. This is
because entries of 5 or less are considered sufficiently small enough to be potentially identifiable
data. On this basis, this information is exempt from the duty to publish’.

What proportion of the clinical staff employed by the Trust have completed the NHS England
e-learning module on the NHS Accessible Information Standard?

None of our clinical staff have completed the NHS England e-learning module on the NHS
Accessible Information Standard.

Does the Trust offer training on deaf awareness to staff?
Yes , the Trust offers training on deaf awareness to staff .

If so, please specify how the training is delivered.
The training is delivered via eLearning on the Trust’s Electronic Staff Record platform (ESR) .

In the last five years, how many NHS complaints has the Trust received which primarily relate
to a failure to provide care that is accessible to a person who is deaf or has hearing loss,
and/or a failure to provide “reasonable adjustments” during the care of a person who is deaf
or has hearing loss?

As you will know, “reasonable adjustments” are a legal requirement under the Equality Act
2010, to make sure health services are accessible to disabled people. Reasonable
adjustments in accessing NHS services for a person who is deaf or has hearing loss might
include the provision of a BSL interpreter or other communication support professional,
facing the patient and not speaking too quickly, or the provision of alternative contact
methods to the telephone.

" Section 40(2) - Personal Data has been applied. This is because by releasing this information could identify
_,_individual(s) and constitute a breach of the Data Protection Act (2018) .
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If it is not possible to provide these figures in full without incurring the Act’s Section 12
time/cost limit, please provide any figures you are able to within the limit (e.g. figures for one
year, any snapshot reports/audits)

5orless’.

5. Inthe last five years, what has been the cost of litigation to the NHS Trust as a result of failure
to make reasonable adjustments under the Equality Act 2010 to meet the communication
needs of patients who are deaf or have hearing loss?

If such payments are processed by NHS Resolution, including where failure to provide
reasonable adjustments has been part of a clinical negligence case, please let us know total
cost paid as a result of claims against the Trust on this topic.

If it is not possible to provide these figures in full without incurring the Act’s Section 12
time/cost limit, please provide any figures you are able to within the limit.

We do not hold this information .2

6. In the last five years, what has been the cost of litigation to the NHS Trust as a result of failure
to make reasonable adjustments under the Equality Act 2010 to meet the communication
needs of patients with a disability, impairment, or sensory loss (as set out in the NHS
Accessible Information Standard)?

Please see response to question 5.

Should you require further clarification, please do not hesitate to contact me.

Please find enclosed an information sheet regarding copyright protection and the Trust's complaints
procedure in the event that you are not satisfied with the response.

Yours sincerely

D. Anthony
Deborah Anthony

Information Rights Officer

Enc: Copyright Protection and Complaints Procedure Information Leaflet.

If you would like to complete a short survey in relation to your Freedom of Information request please click here.

2 Section 1(1) Any person making a request for information to a public authority is entitled (a) to be informed in
writing by the public authority whether it holds information of the description specified in the request, and (b) if that is
the case, to have that information communicated to him .
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