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AL3 5TL 
 

Tel:  01727 804227 
Email: Hpft.foi@nhs.net 

 
Our Ref: FOI/05523 

 
 
 
Thank you for your request concerning quality assurance software systems. 
 
Your request has been considered and processed in accordance with the requirements of the Freedom 
of Information (FOI) Act 2000. 
 
I am doing some research regarding quality assurance software systems, used by nursing teams 
for auditing and accreditation across the NHS.   
The examples of the audits would be - safeguarding audits, falls audits, medicines, hand hygiene 
audits or ward accreditation.  
 
I would be grateful if you could, under the Freedom of Information Legislation, provide the 
following information relating to the mentioned software: 
 
1. What is the current supplier name?  
2. What are the contract dates (start and termination date)? 
3. How much was invested in the system? 
 

We don’t use any software system for auditing and accreditation in our trust .  
 
Should you require further clarification, please do not hesitate to contact me. 
 
Please find enclosed an information sheet regarding copyright protection and the Trust’s complaints 
procedure in the event that you are not satisfied with the response. 
 
Yours sincerely 
 
Deborah Anthony 
Deborah Anthony 
Information Rights Officer 
 
Enc: Copyright Protection and Complaints Procedure Information Leaflet. 
 
If you would like to complete a short survey in relation to your Freedom of Information request please click here. 
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