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Information Rights & Compliance Team 
99 Waverley Road 

St Albans 
Hertfordshire 

AL3 5TL 
 

Tel:  01727 804227 
Email: Hpft.foi@nhs.net 

 
Our Ref: FOI/05479 

 
 
Thank you for your request concerning EPR. 
 
Your request has been considered and processed in accordance with the requirements of the Freedom 
of Information (FOI) Act 2000. 
 
1. Do you have an Electronic Patient Record (EPR) system in place? 

 
Yes. 
 

2. If so, when was the EPR deployed? 
 
Under Section 161, please follow this link to our Disclosure Log. A lot of this information can be found 
in the Information Management and Technology section.  
 
This information is already in the public domain2 . Please follow this link to a previous published 
response. (FOI 5017).  
 

3. What is the value of the EPR contract, either annually or total contract value? 
 
The Trust cannot provide this information as we are currently in negotiation stage.3 
 
Information is exempt if disclosure would, or would be likely to prejudice the commercial interests of 
any person, including the public authority holding the information. This is a qualified exemption and 
therefore subject to the public interest test. 
 
We have considered the reasons for and against disclosure below:  
 
Reasons for disclosure  
There is considerable interest in ensuring that Trusts are transparent about its spending of public 
money at a time when public finances are under considerable scrutiny.  
 
Reasons against disclosure  
 
The Trust is obliged to protect its commercial interests including the economic interest of the 
procurement process.  
 
Conclusion  

 
1 Section 16 – Duty to provide advice and assistance 
2 Section 21 – Information is available through other means 
3 Section 43 – Information that constitutes a trade secret or may prejudice commercial interests 

mailto:Hpft.foi@nhs.net
https://www.hpft.nhs.uk/information-and-resources/your-information-and-privacy/disclosure-loginformation-requested/information-management-and-technology/
https://www.hpft.nhs.uk/media/7130/2024-01-23-5017-disclosure-log-final-response.pdf


We reached the view that, on balance, the public interest is better served by withholding this 
information under Section 43 (2) of the Freedom of Information Act at this time. We believe the release 
of this information would prejudice our position within the renegotiation process of this contract in 
such a competitive environment. 
 

4. When is the current EPR contract due for renewal? 
Please see answer to Q.2. 
 
PCMis contract expiry date has been updated to reflect 01/04/2027. 

 
Should you require further clarification, please do not hesitate to contact me. 
 
Please find enclosed an information sheet regarding copyright protection and the Trust’s complaints 
procedure in the event that you are not satisfied with the response. 
 
Yours sincerely 

Amara Chukwurah 
Information Rights Officer 
 
Enc: Copyright Protection and Complaints Procedure Information Leaflet. 
 
If you would like to complete a short survey in relation to your Freedom of Information request please click here
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