
 

 

 
 
 
19 June 2025 
 

Information Rights & Compliance Team 
99 Waverley Road 

St Albans 
Hertfordshire 

AL3 5TL 
 

Tel:  01727 804227 
Email: Hpft.foi@nhs.net 

 
Our Ref: FOI/05656 

 
 
 
Thank you for your request concerning hospital car parks- QR code scams. 
 
Your request has been considered and processed in accordance with the requirements of the Freedom 
of Information (FOI) Act 2000. 
 
I am writing to request information from the local authority under the Freedom of Information Act 
2000. 
 
It relates to occurrences of scam/fake QR codes in hospital car parks. I would be interested in the 
following information relating to any incidents of this in hospital car parks owned or controlled 
by your trust: 
 
1. - Have hospital parking enforcement officers (or equivalent role with oversight over hospital 

car parks) recorded/noted any incidents of fake or scam QR codes in hospital car parks owned 
or controlled by the trust?  (Yes or No) 
  No – the Trust does not have car parking enforcement on its sites. 
 

2. - If the trust uses 3rd party operators to manage their hospital car parks - have these operators 
made the trust aware of any incidents of fake/scam QR codes in these car parks? (Yes or No) 
  No. The Trust does not use 3rd party operators . 
 

3. - Has the trust received any reports from members of the public relating to incidents of 
fake/scam QR codes in these car parks? 
   No 

 
4. - if yes to any of the above, please provide details of (i) how many and (ii) which sites these 

incidents took place at. 
   Not applicable  
 

5. - If held, please also provide documentation relating to the most recent five incidents (this 
may include photos/internal reporting/correspondence etc, redacted where necessary) 

        Not applicable 
 
Should you require further clarification, please do not hesitate to contact me. 
 
Please find enclosed an information sheet regarding copyright protection and the Trust’s complaints 
procedure in the event that you are not satisfied with the response. 
 
Yours sincerely 

mailto:Hpft.foi@nhs.net


Deborah Anthony 
Deborah Anthony 
 
Information Rights Officer 
 
Enc: Copyright Protection and Complaints Procedure Information Leaflet. 
 
If you would like to complete a short survey in relation to your Freedom of Information request please click here. 
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