
 

 

 
 
 
27 March 2026 
 

Information Rights & Compliance Team 
99 Waverley Road 

St Albans 
Hertfordshire 

AL3 5TL 
 

Tel:  01727 804227 
Email: Hpft.foi@nhs.net 

 
Our Ref: FOI/06050 

 
 
 
Thank you for your request concerning the trust and its service branding expenditure. 
 
Your request has been considered and processed in accordance with the requirements of the Freedom 
of Information (FOI) Act 2000. 
 
I am writing to make a request for information under the Freedom of Information Act 2000. 
Please provide the following information: 
 
1.  Primary Trust Branding (including deviations from the standard NHS logo) Please provide: 

 
The total amount the Trust has spent on creating, developing, or refreshing any primary 
organisational branding that deviates from the standard NHS Identity guidelines and the 
standard NHS logo provided by NHS England. 
 
This includes any work undertaken to create or maintain Trust specific logos, symbols, design 
elements, or visual styles that are not part of the NHS national identity system. 
For any such branding, please state: 
 - Whether the work was carried out in house or by an external supplier 
 - Names of any external suppliers used 

   - Amounts paid for each project 
 

All HPFT signage and corporate branding is within NHS Guidelines with any artwork provided by 
inhouse graphic designer working with the Estates Department . 

 
2. Branding for Individual Services / Departments / Programmes For any branding, sub branding, 

or visual identity created for individual services, departments, programmes, initiatives, or 
projects, please provide: 

     - Total spend for each branding project 
     - Whether the work was carried out in house or externally 

- Names of external suppliers used, where applicable 
- Amounts paid for each project 

     The Trust did develop a graphic for its refreshed Strategy in 2023, however the costs of this are not 
separately identifiable . 

 
3. Time Period 

Please provide information covering the last five financial years, or the most recent period for 
which data is held. 

    There has been no external spend on branding for individual services, departments, etc 
 
4.  Cost Breakdown (if available) 
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     If possible within the cost limits, please provide a breakdown of expenditure by: 
 
    - Consultancy or design fees 
    - Digital asset creation 
    - Printing or physical materials 
    - Implementation or rollout costs 
 
     If detailed breakdowns are not held, please provide whatever itemised data is available. 
     This covers the last 5 years but we do not believe there was significant spend over these 5 years.  
 
Should you require further clarification, please do not hesitate to contact me. 
 
Please find enclosed an information sheet regarding copyright protection and the Trust’s complaints 
procedure in the event that you are not satisfied with the response. 
 
Yours sincerely 
 
D. Anthony 

Deborah Anthony 
 
Information Rights Officer 
 
Enc: Copyright Protection and Complaints Procedure Information Leaflet. 
 
If you would like to complete a short survey in relation to your Freedom of Information request please click here. 
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