
 

 

 
 
 
09 January 2025 
 

Information Rights & Compliance Team 
99 Waverley Road 

St Albans 
Hertfordshire 

AL3 5TL 
 

Tel:  01727 804227 
Email: Hpft.foi@nhs.net 

 
Our Ref: FOI/05490 

 
 
 
Thank you for your request concerning nursing & AHP / HSS agency shift. 
 
Your request has been considered and processed in accordance with the requirements of the Freedom 
of Information (FOI) Act 2000. 
 
Please find below a FOI request which I would be grateful in you providing the below information.  

1. From September to November 2024 please confirm how many Nursing shifts were 
sent out to agencies to fill (per month), for Band 2, Band 3, Band 5 and Band 6 by 
discipline ( e.g. General, Critical, RMN, CPN etc) 

Only authorised shifts are sent to agencies . 

Booked Grade 
Sept 
total 

Oct 
Total 

Nov 
Total 

Band 2 HealthCare Assistant (HCA ) 60 61 60 
Band 3 HCA 32 83 32 
Band 4 HCA 13 43 13 
Band 4 Star Worker( StW ) 9 9 9 
Band 5 Registered Nurse (RN ) 559 1359 559 
Band 5 Registered Nursing Associate (RNA ) 0 6 0 
Band 6 RN 396 1112 396 
Band 6(RNA  58 164 58 
Band 7 RN 117 405 117 
Band 8a RN  0 13 0 
Grand Total 1244 3255 1244 

 

2. Please confirm how many of these Nursing shifts (above) were filled by agencies 
per month (broken down per agency). 

See table above, we do not report by Agency name. 

3. Please confirm how many of these Nursing shifts went unfilled (per month), for 
Band 2, Band 3, Band 5 and Band 6 by discipline . 
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See table below. 

Count of Request unfilled shifts  / grade    

Request Grade 
Sept 
Total Oct Total 

Nov 
Total 

Band 3 HealthCare Assistant (HCA ) 5 2 5 
Band 3 Respiratory Support Unit (RSU ) 3 10 23 
Band 5 Registered Nurse (RN ) 33 2 2 
Band 5 RSU 2 3 0 
Band 6 Registered Nursing Associate (RNA ) 1 1 3 
Band 7 RSU 1 0 0 
Grand Total 45 18 33 

 

4. Please confirm how many shifts from September to November 2024 were filled by 
non-framework agencies by all disciplines and month.  

We do not work off-framework . 

5. Please confirm the charge rates agreed for any non-framework spend from 
September to November 2024 . 

None as we do not work off-framework . 

6. Please confirm if you have a PSL for the supply of Nursing staff?  

Yes, this consists of several Agencies. 

7. Please confirm the number of AHP/HSS vacancies sent out to agency from 
September to November 2024 (split by discipline) . 

See table below. 

AHP/HSS staff    

Request Grade 
Sept 
Total 

Oct 
Total 

Nov 
Total 

Band 5 Pharm 9 10 0  
Band 6 OT 17 19 17 
Band 8a Pharm 35 28 28 
Grand Total 61 57 45 

8. Please confirm if you have a PSL for the supply of AHP/HSS staff?  

Yes, this consists of several Agencies. 

9. Please confirm which framework/s you utilise for the agency temporary Nursing 
and AHP/HSS staff. 

We work to the NHS Workforce Alliance Framework. 



10. Please provide the central phone number and generic email address for your 
temporary staffing office (s) for Nursing and AHP/HSS ? 

The generic email address for our temporary staffing office is hpft.bank.bureau@nhs.net and the 
central phone number is 07909537196 . 
 

Should you require further clarification, please do not hesitate to contact me. 
 
Please find enclosed an information sheet regarding copyright protection and the Trust’s complaints 
procedure in the event that you are not satisfied with the response. 
 
Yours sincerely 
 
Deborah Anthony 
 
Deborah Anthony 
 
Information Rights Officer 
 
Enc: Copyright Protection and Complaints Procedure Information Leaflet. 
 
If you would like to complete a short survey in relation to your Freedom of Information request please click here. 
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